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What Is EPaCCS 

EPaCCS – Electronic Palliative Care Co-ordination System 

EPCaCS is an electronic system that contains important information about a patient’s: 

 end of life care wishes 

 details of their illness  

 important contacts, such as next of kin and closest health professional 

 the medication prescribed to manage pain etc. for those identified as end of life 
 
It is made up of information not only provided by the GP but community teams and hospices teams 
as well.  
 
 
Who can see an EPaCCS record? 

Currently GPs can see the record and if the patient consents the palliative care team at 

Hertfordshire Community Trust and Isabel Hospice can also view it. Garden House Hospice are in 

the process of installing S1 and then they will be able to view it as well. 

 

 

How does EPaCCS work? 

The EPaCCS “record” is made up of lots of information provided by those involved in the patients’ 

healthcare. There is no one single data source 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
How do I view a EPaCCS? 
 
For S1 practices, as HCT and the hospices are both on S1, by enabling the sharing in and out of a 
patient record, you will be able to see all the information in the patient record and on the contacts 
tab within the EoL template. 

EPaCCS 

Primary Care:  

Palliative / End of life template 

GSF meeting notes 

HCT: 

Individual care plan for the 

dying person template 

Hospices:  

Palliative / End of life template Secondary Care 

Treatment Escalation 

Plans 
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EMIS practices will be able to view the EPaCCS through the End of Life Summary Pathway View. 
 
How to create an EPaCCS record in a GP practice: 
An EPaCCS record can be created by anyone with access to S1 or EMIS, but only with the patients’ 
consent. 
 

 Complete the Palliative/End of Life template 

 Confirm and record that the patient is happy to have the information added to their 
summary care record 

 Confirm and record that the patient is happy for other organisations involved in their care 
to view their record 

 Enable the upload to the SCR 

 Enable the record sharing in and out.  
 

If the patient does not wish to have their information shared, you can still complete the 
Palliative/End of Life template. This will populate the patient’s record, but will not be added to the 
electronic palliative care co-ordination system (EPaCCS). 
 


