
Community Advocacy 

Services are open to adults 18 or over if they 

are: 

� In a situation where they feel 

vulnerable, discriminated against, or 

at risk of abuse (financial, emotional, 

physical, sexual, psychological or 

institutional); 

� Finding it difficult to put their views 

across or don’t feel they are being 

listened to; 

� Feeling that they do not have support 

from someone who has their best 

interests at heart; 

� Facing a major life change that could 

mean that they will need to access 

support services. 

Community advocates work with anyone who 

needs advocacy support, including people 

with learning disabilities, physical disabilities, 

mental health problems, sensory impairments 

and older people. 

Health and social care professionals can find 

more details and make a referral by contacting 

HertsHelp on 0300 123 4044, or email at 

info@hertshelp.net  

NHS Complaints Advocacy 

This service supports anyone who wants to 

complain about care or treatment they have 

received from any NHS body including GPs, 

dentist, local hospital, ambulance service, or 

pharmacy.  They can also make a complaint on 

behalf of someone else if they have their 

consent, or on behalf of someone who has 

died.  Self-help tools are available for people 

who are able to use them. 

Advocacy support is available should the 

person need more intensive support. 

For more details please contact HertsHelp on 

0300 123 4044, or email at 

info@hertshelp.net 

 

 

 

 

 

 

 

 

 

 

 

 

 

Quick Guide to Advocacy 

Services and Remits 

 

 

 

 

 

 

 

 

Make an advocacy referral by 

contacting HertsHelp on 

0300 123 4044 

info@hertshelp.net  

 

 

 



Independent Mental Capacity 

Advocacy Service 

If someone has been assessed as lacking capacity 

to make a decision, and has no appropriate friend 

or family member to represent them, there is a 

duty to instruct an IMCA if the decision concerns: 

� Serious medical treatment (including 

dentistry) where an NHS body proposes to 

provide, withdraw or withhold treatment; 

� A change of accommodation where an 

NHS body or Local Authority proposes a 

move for the person to hospital for more 

than 28 days or to alternative 

accommodation for more than 8 weeks. 

There is a duty to consider whether to instruct an 

IMCA for: 

� Safeguarding Adults from Abuse, where 

the person lacks capacity regarding any of 

the protective measures being proposed 

by an NHS body or LA as part of 

Safeguarding procedures.  In this case an 

IMCA can be instructed even if the person 

has family or friends appropriate and 

practical to consult; 

� Care Review, where an NHS body to LA 

can instruct an IMCA to represent a 

person who lacks capacity when they 

arrange accommodation or review 

arrangements as part of a care plan. 

Deprivation of Liberty Safeguards 

(DoLS) 

An IMCA can play 3 roles under DoLS: 

39A - Assessment: if there is nobody to represent 

the person in the assessment process other than a 

professional or paid carer, the supervisory body 

must instruct a section 39A IMCA immediately to 

represent the person. 

39C - Cover.  The person who is being deprived of 

their liberty must have someone to represent their 

interests at all times, usually a friend or family 

member (the Relevant Person’s Representative 

RPR).  If the RPR has to give up the role, an IMCA 

must be instructed to support the relevant person. 

39D - Demand.  Both the person deprived of liberty 

and the RPR have the statutory right of access to 

an IMCA for support and to help them to make use 

of the review process or access to the Court of 

Protection. 

 

For more details please contact HertsHelp on 0300 

123 4044, or email at info@hertshelp.net  

 

 

 

 

Advocacy under the Care Act 2014 

Advocacy support must be provided for 

people who will experience “substantial 

difficulty” in participating in the key processes 

covered by the Care Act including: 

� Assessments 

� Care and Support Planning 

� Reviews 

� Carer’s Assessments 

� Carer’s Support Planning 

� Safeguarding Inquiries 

Substantial difficulty needs to be related to 

one of four areas: 

� Understanding information; 

� Retaining the information; 

� Using or weighing up the information 

as part of the process of being 

involved; 

� Communicating their views, wishes or 

feelings. 

The advocate would support the person to 

participate as fully as possible in the relevant 

process. 

 

 

 


