
 

Just as care in the NHS is free at the point of need, NHS staff carry within 
them a vast reservoir of expertise and experience that is free at the point of 
telling: their unspoken, unheard stories of care and caring. 

 
 

 
‘The stories teams tell each 
other are their lifeblood.’ 
Organisational Development Lead 

The intertwined relationship between patient care and staff well-being has 
been likened to the double helix. And so the stories we tell each other are 
like the DNA of care, transmitting information and shaping cultures, offering 
learning opportunities and, sometimes, healing. 

There is often a cost to gathering these stories, but…. 

NHS England is offering five free* workshops for staff to create their own 
digital stories – short audio visual pieces – about working in healthcare. 
Your story will be used to help other people understand the reality of 
working in healthcare so we may all learn from experiences, both good and 
bad; sharing our stories in this way helps contribute to healthcare that is 
safer, more dignified, more humane and more compassionate for everyone. 

 
‘The workshop was the best  
thing I’ve done in my entire 
professional career.’ 

Physiotherapist 

We are looking for stories about: 

• critical incidents and never-events 

• clinicians in distress (wounded healers) 

• staff who are also carers 

• leading change across boundaries 

• compassion. 

 
‘If we could all make these 
stories, or even just watch them, 
perhaps we would all feel more 
empowered and actually more 
energised to learn as we would 
feel part of a team, we would feel 
we had an important role and we 
would feel we could actually be 
producers of patients’ good 
health and happiness.’ 

Medical Student 

Working with the award-winning Patient Voices Programme, you will spend 
three days developing and refining a script, recording a voiceover, selecting 
images and editing your own short video. Once complete, your story will be 
available via the Patient Voices website www.patientvoices.org.uk 

Whatever your role in the NHS, whether surgeon or security guard, nurse or 
nutritionist, come and share with us, your colleagues and your peers your 
stories of experience and aspiration. 

Workshops will take place near Cambridge on the following dates: 

29th February – 2nd March 2016 

8th–10th March 2016 

17th – 19th March 2016 

22nd – 24th March 2016 

19th – 21st April 2016 

‘We’ve learned such a lot about 
each other’s stories that we didn’t 
know before. This has brought 
home what the ward means to 
everyone.’ 

Staff Nurse 

 
To find out more, please contact: 

Pip Hardy: 07721 751784 or pip@pilgrimprojects.co.uk  

Tony Sumner: 07979 818652 or tony@pilgrimprojects.co.uk 

 

* In addition to covering the workshop fees, NHS England will reimburse travel and 
accommodation costs. 
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