
 
 
 
 
 
 
 
 
 
 

 

 

 

Dear Colleague 
 
Changes to pathology services in East and North Herts 
 
I am writing to you personally to introduce myself and the team from the Pathology Partnership, a joint 
venture between six NHS Trusts that have come together to consolidate and modernise pathology services 
in the East of England. Over the next four months we are changing pathology services in the East and North 
Herts area so I wanted to give you a heads-up about our plans. 
 
I have tried to give you as much information as possible in this first letter about what is going on. As we 
progress with our transformation programme you will receive a regular emailed GP Update to keep you 
informed. Over the next few weeks members of our team will be visiting your practices to talk to you about 
the changes and to go through any queries you might have. Everything is business as usual until you are 
contacted by us about any up-coming changes.  
 
1. Migration of pathology services 

The Pathology Partnership will operate on a hub and satellite model, following the best practice 
recommendations set out in the ‘Carter Report on Pathology 2008’. Across the region GP testing will be 
consolidated at our hub laboratories in Cambridge and Ipswich with smaller satellite laboratories for 
urgent work operating from other locations within the Partnership. All tests will still be carried out in 
UKAS accredited laboratories. The intention is to migrate the test processing for E&NH GPs to the hub 
laboratory in Cambridge at the end of November. We will be carrying out the migration in phases, 
taking a smaller pilot group of GPs first.  All practices will be informed exactly when this change will 
happen for them and will receive any necessary training and changes to supplies as required. We have 
two GP liaison managers who will work as closely as possible with practices to support you and your 
staff through these changes. Their contact details are provided at the end of this letter. 

 
2. Changes at the QEII and Lister hospitals 

Our pathology transformation plans for the E&NH area are closely linked with the changes to acute and 
outpatient services at the QEII and the Lister hospitals. So far, the changes are as follows: 
 

• QEII hospital became an outpatient-only facility at the beginning of October. As a result our 
pathology laboratory at the QEII has changed its hours to 09:00-20:00 weekdays only and is no 
longer open at the weekend. Some GP practices now have new collection services to cover 
weekends and Bank Holidays and we have already contacted the affected practices. 

• Phlebotomy clinics at QEII remain unchanged for the time being: Monday-Thursday 08:00-
17:30, Friday 08:00-17:00 and Saturday 09:00-12:00. Once the new QEII hospital is open the 
phlebotomy clinics will transfer to the new building and opening hours reviewed. Please note, 
however, that, given that the laboratories will be moving out of QE11 (see below)  it will no 
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longer be possible to collect samples for certain tests at QE11 from this point onwards, as 
these test need rapid Laboratory processing. Patients should be advised to attend Phlebotomy 
at either Lister or Hertford County if their blood request involves any of these tests. This should 
only affect a very small number of patients. The tests indicated are listed at Appendix 1 to this 
letter. 

• Laboratories will be moving out of QEII. The blood sciences pathology testing services for GPs 
will move to the Cambridge hub in November; non-urgent inpatient testing will also move to 
the Cambridge hub by the end of January.  All Microbiology testing will move to laboratories in 
Cambridge in December, under the management of Public Health England. 

• The histopathology services will remain at QEII until early next year and will transfer to the 
Lister hospital from where services will continue as normal. 

• Specialist testing and inpatient related urgent tests will continue to be provided at a newly 
reconfigured hot laboratory at the Lister – for example urgent theatre work and bloods that 
need to be spun and frozen.  Referrals which fall under this area need to be directed to the 
Lister. We will provide more details on this in a future GP Update.   

 
3. Collection drivers - CitySprint 

During the first week in October we transferred the contract for pathology collections from the E&NH 
NHS Trust drivers to CitySprint. Working with CitySprint we are introducing a new barcode and scanning 
system which will give us a much improved collection service. Barcodes are being distributed to each 
collection point in preparation for when we move GP and non-urgent work to our Cambridge hub. If 
any changes are required to collection times, these will be discussed and agreed with practices.  
 

4. Coloured bag collections 
In order to ensure that we can move the samples collected to the right test location as quickly and 
efficiently as possible, we will need to introduce a coloured bag system for you to collate samples taken 
by their test site location.  More information will be provided in a future GP Update. 

 
5. Online ordering and reporting    

The use of online test ordering and reporting is essential for the effective running of our pathology 
service. Any GP practice still using a manual/paper-based system are urged to use the existing online 
system, ICE.  This system is efficient and limits errors. It also gives GP practice staff prompt access to 
test results for community patients and the ability to view online test results for hospital inpatients. A 
single manual request form, which can be completed on a computer or manually, will be provided by 
the Partnership for use only in the event of system failure (or by exception to those who we know have 
no physical access to ICE such as some community nurses). For refresher training on ICE, please contact 
Linda Underwood or Martin Jukes, the Pathology Partnership’s GP liaison managers. If you have any 
technical queries relating to ICE please email: enhtr.iceocs@nhs.net   
 

6. Consumables 
Most pathology consumables required by GP practices and community staff must be ordered online 
once the service transfers to the Cambridge hub. Each practice should have nominated a ‘consumables’ 
contact who will have been/be given access and a user guide for this new process. Please contact  
Linda Underwood if you have any queries. Consumables ordered through this process will be 
distributed through CitySprint during sample collection runs unless confirmed otherwise.  
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7. Reference ranges 

Different analysers can produce slightly different results for the same tests. A variation in the reference 
ranges may be seen when your pathology samples are tested at the Cambridge hub. The new reference 
ranges will be communicated prior to the move to the Cambridge hub. 

 
8. Yellow book 

The ENH anti-coagulation service intends to withdraw the use of yellow books in the near future 
for many patients.  They will be replaced with a paper request form. The yellow book will only continue 
to be used for point of care testing (finger-prick) clincs at the QEII.  The anti-coagulation service will 
confirm with users when the yellow books will no longer be used.   
 

9. Changes to genital sample testing 
A number of changes will be seen in genital sample testing: 
 

• Dual Chlamydia trachomatis and Neisseria gonorrhoea testing will be performed using a 
combination Nucleic Acid Amplification test (NAATs). This will require the use of new collection 
containers which will be distributed ahead of the service transfer; 

• This will impact on other existing genital sample requesting procedures. Individual endocervical 
samples for N.gonorrhoea culture will no longer be routinely required.  

• Separate slide samples for Bacterial Vaginosis (BV) will no longer be required as this 
examination will now be performed on a routine HVS sample if specifically requested. 

 
Guidance on specimen collection is attached for urine specimens and for endocervical and male 
urethral swab specimens.  
 

10. The Pathology Partnership helpdesk 
We have established a helpdesk to deal directly with any questions or queries customers may have 
about the services provided by the Pathology Partnership. Whilst the GP liaison managers will be your 
primary face-to-face contact, please do not hesitate to contact the helpdesk if you have any additional 
queries or concerns.  
 

I hope this gives you sufficient information – more to follow via our emailed GP Update as and when things 
progress. We will be collating the most frequently asked questions and circulating a ‘question and answer’ 
report with the GP Update. See overleaf for some key contacts and please do not hesitate to contact me or 
one of the team if you have any queries. 
 
Yours sincerely 
 
 
 
 
 
Fiona Bryant 
Transformation Director | The Pathology Partnership 
 

 
 



 
 
 
 
 
 
 
 
 
 

The Pathology Partnership – contacts for E&NH transformation programme 
 
 
 
 

Primary advice and support  
 
Linda Underwood 
GP liaison manager 

Email:  Linda.underwood1@nhs.net 
Mob: 07903 701 162 

• To arrange practice visits 
• Test migration to 

Cambridge 
• Training and support for 

online system ICE 
• Queries about ordering 

consumables 
Martin Jukes 
GP liaison manager  

Email:  martin.jukes@nhs.net 
Mob:  07903 701 163 

As above  

GP helpdesk Email:  thepartnershiphelpdesk@nhs.net 
Tel:  0333 103 2220 
(08:00-20:00 Monday-Friday) 
 

Any queries – technical or 
clinical. They will either 
address immediately, point 
you in right direction, or find 
out the answer and respond 
directly to you 

Complaints, concerns, compliments and incidents 
 

Kim Clark  
Complaints and incidents 
manager  

Email: pathp.complaints@nhs.net 
             pathp.incidents@nhs.net 
Tel:     01223 915 887 

Complaints, concerns, 
compliments  and incidents 
arising from the service  

Other 
 
East & North Herts NHS 
Trust technical support 

Email:  enhtr.iceocs@nhs.net 
 

ICE technical support  

Fiona Bryant 
Transformation Director 

Email:  f.bryant@nhs.net 
Tel:  01223 257 596 
Mob:  07961 337964 

Any other concerns  

Pathology Partnership 
Website 

www.thepathologypartnership.info Information about services 
within Partnership 
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Appendix 1 

The following table lists the most commonly requested blood tests affected by the laboratory 
moves. Patients requiring these tests will need to attend The Lister or Hertford County to have 
blood taken 

ACTH 
Plasma amino acids 
Serum C-peptide 
Calcitonin 
Chromogranin A and B 
Gastrin 
Gut hormone profile (includes chromogranins, gastrin, glucagon, somatostatin, 
VIP etc) 
Insulin 
Renin  

 

Acyl carnitines 
ADH 
Ammonia 
Carotene 
Plasma catecholamines 
Biotinidase 
Free fatty acids 
Alpha-galactosidase (for Fabry disease) 
Alpha-glucosidase (for Pompe disease) 
Hexosaminidase 
Homocysteine 
Beta-hydroxybutyrate 
Plasma metadrenalines 
Plasma oxalate 
Phenylalanine 
Reducing substances (urine or faeces) 
S100 protein 
VLCFA (very long chain fatty acids) 
Vitamin A 
Vitamin E 

 

 

 
 



 

 

APTIMA® Unisex Swab Specimen Collection Kit for 
Endocervical and Male Urethral Swab Specimens 

 

 1 501935EN Rev. A 

For in vitro diagnostic use. 

Intended Use 
The APTIMA Unisex Swab Specimen Collection Kit for Female Endocervical and Male Urethral Swab Specimens 
is for use with APTIMA assays. The APTIMA Unisex Swab Specimen Collection Kit is intended to be used for the 
collection of female endocervical or male urethral swab specimens. 

Materials Provided 
50 APTIMA Unisex Swab Specimen Collection Kits for Endocervical and Male Urethral Swab Specimens 
(Cat. No. 301041) 

Each kit contains: 

Component Quantity Description 

Unisex collection swab* 1 Swab for endocervical or male urethral swab 
specimens. 

Cleaning swab* 1 Female cleaning swab. 

Transport tube 1 Tube containing APTIMA swab transport 
medium (2.9 mL). 

Warnings and Precautions 
A. Do not apply the transport medium directly to skin or mucous membranes or take internally. 

Kit Storage Requirements 
Store collection kit at room temperature (15°C to 30°C). 

Swab Specimen Performance 
The assay performance characteristics of the female endocervical and male urethral swab specimens are 
provided in the appropriate APTIMA assay package insert. The APTIMA assay package inserts may be 
referenced online at www.gen-probe.com. The table below identifies the acceptable specimen types for each of 
the APTIMA assays. 

APTIMA Assay for Female Swab 
Specimens 

Male Swab 
Specimens 

Chlamydia trachomatis 

Chlamydia trachomatis and Neisseria 
gonorrhoeae (APTIMA Combo 2 Assay) 

Neisseria gonorrhoeae 

Yes Yes 
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Specimen Collection and Handling 
A. Endocervical swab specimens 

1. Remove excess mucus from the cervical os and surrounding mucosa using the cleaning swab (white 
shaft swab in the package with red printing). Discard this swab. 
Note: To remove excess mucus from the cervical os, a large-tipped swab (not provided) may be used.  

2. Insert the specimen collection swab (blue shaft swab in the package with the green printing) into the 
endocervical canal. 

3. Gently rotate the swab clockwise for 10 to 30 seconds in the endocervical canal to ensure adequate 
sampling. 

4. Withdraw the swab carefully; avoid any contact with the vaginal mucosa. 
5. Remove the cap from the swab specimen transport tube and immediately place the specimen collection 

swab into the transport tube. 
6. Carefully break the swab shaft against the side of the tube at the scoreline and discard the top portion of 

the swab shaft; use care to avoid splashing of contents. 
7. Re-cap the swab specimen transport tube tightly. 

B. Male urethral swab specimens 

1. The patient should not have urinated for at least 1 hour prior to sample collection. 
2. Insert the specimen collection swab (blue shaft swab in the package with the green printing) 2 to 4 cm 

into the urethra. 
3. Gently rotate the swab clockwise for 2 to 3 seconds in the urethra to ensure adequate sampling. 
4. Withdraw the swab carefully. 
5. Remove the cap from the swab specimen transport tube and immediately place the specimen collection 

swab into the transport tube. 
6. Carefully break the swab shaft against the side of the tube at the scoreline and discard the top portion of 

the swab shaft; use care to avoid splashing of contents. 
7. Re-cap the swab specimen transport tube tightly. 

Specimen Transport and Storage 
After collection, transport and store the swab in the swab specimen transport tube at 2°C to 30°C until tested. 
Specimens must be assayed with the APTIMA assays within 60 days of collection. If longer storage is needed, 
refer to the appropriate APTIMA assay package insert. 

Note: Specimens should be transported in compliance with Federal regulations for transport of etiological agents. 
Please refer to HHS Publication No. CDC 93-8395 or latest revision. 

Limitations 
A. Use this collection kit only with the APTIMA assays. Performance has not been established with other 

products. 

 

 *    

Gen-Probe Incorporated 
San Diego, CA 92121 USA 
 
U.S. and international contact information 
Customer Service:  +1 858 410 8002 
    customerservice@gen-probe.com 
Technical Support:  +1 858 410 8511 

technicalsupport@gen-probe.com 
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Toll-free from U.S. and Canada 
Customer Service:   +1 800 523 5001 
Technical Support:  +1 888 484 4747 
 
www.gen-probe.com 
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APTIMA® Urine Specimen Collection Kit for Male and Female 
Urine Specimens 

 

 1 501936EN Rev. A 

For in vitro diagnostic use. 

Intended Use 
The APTIMA Urine Specimen Collection Kit for Male and Female Urine Specimens is for use with APTIMA 
assays. The APTIMA Urine Specimen Collection Kit is intended to be used for the collection and transport of male 
or female urine specimens. 

Materials Provided 
50 APTIMA Urine Specimen Collection Kits for Male and Female Urine Specimens (Cat. No. 301040) 

Each kit contains: 

Component Quantity Description 

Pipette 1 Disposable transfer pipette. 

Specimen transport tube 1 Tube containing 2.0 mL APTIMA urine 
transport medium. 

Warnings and Precautions 
A. Do not apply the transport medium directly to skin or mucous membranes or take internally. 

Kit Storage Requirements 
Store collection kit at room temperature (15°C to 30°C). 

Urine Specimen Performance 
The assay performance characteristics of the male and female urine specimens are provided in the appropriate 
APTIMA assay package insert. The APTIMA assay package inserts may be referenced online at www.gen-
probe.com. The table below identifies the acceptable specimen types for each of the APTIMA assays. 

APTIMA Assay for Female Urine 
Specimens 

Male Urine 
Specimens 

Chlamydia trachomatis 

Chlamydia trachomatis and Neisseria 
gonorrhoeae (APTIMA Combo 2 Assay) 

Neisseria gonorrhoeae 

Yes Yes 

Specimen Collection and Handling 
1. The patient should not have urinated for at least 1 hour prior to specimen collection. 
2. Direct patient to provide a first-catch urine (approximately 20 to 30 mL of the initial urine stream) into a 

urine collection cup free of any preservatives. Collection of larger volumes of urine may result in rRNA 
target dilution that may reduce test sensitivity. Female patients should not cleanse the labial area prior to 
providing the specimen. 
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3. Remove the cap and transfer 2 mL of urine into the urine specimen transport tube using the disposable 
pipette provided. The correct volume of urine has been added when the fluid level is between the black fill 
lines on the urine specimen transport tube label. 

4. Re-cap the urine specimen transport tube tightly. This is now known as the processed urine specimen. 

Specimen Transport and Storage 
After collection, transport the processed urine specimens in the APTIMA urine specimen transport tube at 2°C to 
30°C and store at 2°C to 30°C until tested. Processed urine specimens should be assayed with the APTIMA 
assay within 30 days of collection. If longer storage is needed, refer to the appropriate APTIMA assay package 
insert.  

Urine samples that are still in the primary collection container must be transported to the lab at 2°C to 30°C. 
Transfer the urine sample into the APTIMA urine specimen transport tube within 24 hours of collection. Store at 
2°C to 30°C and test within 30 days of collection. 

Note: Specimens should be transported in compliance with Federal regulations for transport of etiological agents. 
Please refer to HHS Publication No. CDC 93-8395 or latest revision. 

Limitations 
A. Use this collection kit only with the APTIMA assays. Performance has not been established with other 

products. 
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