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Now open to admissions
Swift Ward, an 18 bed ward for adults with a 
functional mental health need. It is a mixed 
gender ward, and fully compliant with the 
Eliminating Mixed Sex Accommodation 
(EMSA) criteria. Essex Ward, previously 
based at our Shrodells Mental Health Unit 
at Watford General Hospital, has now 
transferred to Swift Ward. 

Wren Ward, a 16 bed ward for adults with 
mental health needs who may be frail or 
vulnerable due to an additional medical 
condition, physical ill health or old age. It 
is mixed gender and fully compliant with 
the Eliminating Mixed Sex Accommodation 
(EMSA) criteria.

Section 136 Place of Safety provision.

Our Electroconvulsive Therapy (ECT) suite, 
new pharmacy department and Mental Health 
Act Tribunal suite.

Kingfisher Court

continues on next page

Kingfisher Court is HPFT’s new state of the art 
inpatient assessment and treatment facility at our 
Kingsley Green site near Radlett.  Kingfisher Court is 
a £42million investment for the Trust and has taken 
more than four years of planning and development.

The design of Kingfisher Court has drawn upon 
international best practice to create a healing and 
therapeutic environment to support people in their 
recovery from mental illness. All rooms have en-suite 
bathrooms giving service users greater privacy 
and dignity. Service users will have support from 
an experienced team of therapists and access to 
meaningful activities, both indoor and outdoor.   

When fully open Kingfisher Court will have 86 
bedrooms, on five separate wards that specialise in:

acute adult mental health care
mental health care for adults who may be frail or 
vulnerable
assessment and treatment for people with a 
learning disability
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Passive Courtyard at Kingfisher Court, our purpose-built inpatient unit at Kingsley Green
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Directions 
and Transport 
options to 
Kingsley Green 
We provide free transport for service 
users and their carers to our site at 
Kingsley Green from the following rail 
stations and hospitals:

Radlett Station
Potters Bar Station
St Albans City Station
Watford Junction Station
Queen Elizabeth II Hospital
Hemel Hempstead General 
Hospital

Transport is available 8.00am – 
9.30pm, seven days a week.  To book 
your transport call: 01727 897484.

For a map of how to get to the Kingsley 
Green site please click here Kingfisher Court entrance
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Opening in November
The second phase of Kingfisher Court will open to 
admissions in mid-November:

Dove Ward, a 10 bed assessment and treatment 
ward for adults with a learning disability, providing 
mixed gender accommodation and fully compliant 
with the Eliminating Mixed Sex Accommodation 
(EMSA) criteria. People who use services on 
Cassio, our learning disabilities unit in Watford, will 
transfer to Dove Ward on Monday 10 November. 

Robin Ward, an 18 bed female ward for adults with 
a functional mental health need. Welwyn Ward, 
which is currently based at the Queen Elizabeth 
II Hospital in Welwyn Garden City will transfer to 
Robin Ward on Tuesday 11 November.

Owl Ward, an 18 bed male ward for adults with a 
functional mental health need. Mymms Ward, which is 
currently based at the Queen Elizabeth II Hospital 
in Welwyn Garden City will transfer to Owl Ward on 
Thursday 13 November.

Following these transfers Cassio, Welwyn and Mymms 
Wards will close.

•

•

•

Thumbswood Mother 
and Baby unit moving to 
Bowlers Green
Thumbswood Mother and Baby Unit 
will move to a new permanent home in 
Bowlers Green, at the Kingsley Green 
site, on Monday 10 November.  

The new facilities will provide more 
spacious accommodation with ensuite 
bathrooms and access to outside 
space. The new unit also has a sensory 
room, a family room and consultation 
rooms for staff to provide mother-infant 
interventions such as baby massage 
and music therapy.

Contact Kingfisher Court:
Main switchboard number:  01923 633000
Swift Ward:     01923 633788
Wren Ward:     01923 633777
Dove Ward:     01923 633844
Robin Ward:     01923 633833
Owl Ward:     01923 633788

Contact details for Thumbswood 
from 10 November

Thumbswood Mother and Baby Unit
2 Bowlers Green
Kingsley Green
Harper Lane
Nr Radlett
Hertfordshire
WD7 9HQ
Tel no: 01923 633880
Fax no: 01923 633881

http://hpft.pindarcreative.co.uk/maps/default.asp?xCoord=1148&yCoord=1890&MapLevel=14


Recent moves….
Child and Adolescent Mental Health Services (CAMHS) 
Southgate Clinic moved to Saffron Ground, Stevenage in 
August, telephone no: 01438 792600.

North West Crisis and Assessment Treatment Team and 
the West Community Assessment and Treatment Service 
have now moved from The Orchards to St Paul’s, Hemel 
Hempstead, telephone no: 01442 283 494.

Holly Bush Day Hospital moved from the QEII, Welwyn 
Garden City, to the Glaxo Day Hospital, Fairlands Ward, 
Mental Health Unit at the Lister, Stevenage, telephone no: 
01438 285664.

Corporate Services 
Trust Head Office (THO) at 99 Waverley Road is currently 
being refurbished and will eventually become a community 
hub. During the renovation some of the Trust’s corporate 
services have moved location.

The Involvement Team are now based at the Eric Shepherd 
Unit, near Abbotts Langley, telephone no: 01923 892665.

Learning and Development are now based at Colonnades, 
Hatfield, telephone no: 01707 253800.

Estates and Facilities are now based at Kingsley Green, 
telephone no: 01923 633525.

Finance are now based at Kingsley Green, telephone no: 
01923 633277.

The Trust’s Complaints and PALs team remains at THO, 
telephone no: 01727 804629.

The Single Point of Access (SPA) team who process all 
referrals and self-referrals remains at THO, telephone no: 
0300 777 0707.

Acute Day Treatment 
Units moving to 
refurbished location
Both of our Acute Day Treatment Units 
(ADTU) are moving to newly refurbished 
locations. 

The ADTU at the Queen Elizabeth II 
(QEII) Hospital in Welwyn Garden City 
will move to the Glaxo Unit at the Lister 
Hospital in Stevenage in December 
2014. For more information please 
contact: Sarah Biggs, telephone no: 
01707 364005.

The ADTU at Shrodells in Watford 
General will also move in early 2015 to 
its new home in Ashley Close, Hemel 
Hempstead. For more information please 
contact Helen Dudeney, telephone no: 
01442 275400.

Services for all those who attend the 
ADTU will continue as normal and 
transport options will be discussed 
between service users and care 
coordinators well in advance.  

Refurbishment of Older 
People’s Inpatient Units 
begins
As part of our major refurbishment of 
Seward Lodge, we have temporarily 
moved our staff and service users to 
Edenbrook Ward, which is in the Mental 
Health Unit at the Lister Hospital site in 
Stevenage. We expect service users to 
move back into the refurbished Seward 
Lodge by March 2015.

Rehabilitation Service
The Rehabilitation Service currently 
provided at 696 St Albans Road in 
Watford is required to move out of 
the building at the request of the 
landlord. This unit will close at the 
end of December 2014. If you have 
any questions about this closure 
please contact Rada Veerabudren, 
Modern Matron on 07799 345329.
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Colonnades Learning and Development Centre - Atrium
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