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The Royal Free London NHS Foundation Trust acquisition of 

Barnet and Chase Farm Hospitals NHSH Trust 

Q&As for GPs and Practice staff 

 

What is happening? 

The Royal Free is acquiring Barnet and Chase Farm Hospitals. The acquisition will go 

ahead on 1 July 2014, after the Secretary of State for Health has approved the transaction. 

What will this mean for patients and the public?  

Both trusts will continue to deliver business as usual as far as patients and the public are 

concerned. Commissioners are working closely with clinicians at the two trusts to develop 

improvements in a number of services. Patients are integral to these improvements and are 

involved in the development of those services.  

Patients can be assured that they will continue to receive a high standard of care 

throughout the integration of the two trusts.  

We know that the best outcomes for patients means having staff who have the best 

resources and facilities. 

Will there be one phone number for all three hospitals? 

Yes. It’s 020 3758 2000 but all the existing numbers will also still work. 

Why is the Royal Free taking over BCF? 

The government has asked that all trusts become foundation trusts. BCF is not in a 

financial position to do this alone and needs a partner. By combining the services at these 

three hospitals, the enlarged trust can provide world class care for patients at Barnet, 

Chase Farm and the Royal Free and it can run those services more efficiently. 

Will BCF patients have to travel to the Royal Free for treatment and vice versa? 

Most patients will be seen at the same location they were seen before 1 July. If there are 

any changes to this, patients will be notified. 
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If patients have to travel to BCF/the Royal Free for their treatment how will they get 

there? 

The Royal Free is well served by public transport. Belsize Park (the Northern Line) 

underground station and Hampstead Heath overground station are both close by. 

Barnet Hospital is close to High Barnet underground station (the Northern Line) and is well 

served by local buses. 

Chase Farm is close to Gordon Hill train station and is well served by local buses.  

If patients find themselves at the wrong site, there are a range of options for them.  

Transport will be arranged if they can get to the other location in time; otherwise we will 

help the patient to re-arrange the appointment. 

What does this mean for the BEH Clinical Strategy? 

The acquisition is crucial to securing the long-term future of Barnet and Chase Farm 

hospitals and any service changes that are proposed will be an integral part of 

commissioners' plans or the implemented BEH Clinical Strategy.  

What will the organisation be called? 

The enlarged trust will be called the Royal Free London NHS Foundation Trust. All three 

hospitals will keep their names. Subject to the secretary of state’s approval, from 1 July 

Barnet Hospital, Chase Farm Hospital and the Royal Free Hospital will all be part of the 

Royal Free London NHS Foundation Trust.   

What services will be at each of the hospitals?  

Barnet Hospital will provide a full range of secondary acute services, including emergency 

and maternity services  

Chase Farm will be an elective site providing an outpatient assessment unit, paediatric 

assessment unit, rehabilitation, therapy, diagnostic and assessment services, elective 

surgery, an urgent care centre, an older person’s assessment unit, and a paediatric 

assessment unit  

The Royal Free will continue as a specialist and emergency site providing a wide range of 

medical and surgical services for local people, underpinned by world class research and 

teaching.  
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How do I refer via Choose and Book on 1 July? 

The way GPs access Choose and Book (i.e. site specific) will remain the same.   

For Example General Dermatology will appear in Choose and Book as below for each site 

from 1 July 2014: 

Royal Free 
 

 

Service General Dermatology-Dermatology-Royal Free 
Hospital-RAL 

Service Location  ROYAL FREE HOSPITAL 
 

Service Provider 
Organisation  

ROYAL FREE LONDON NHS FOUNDATION 
TRUST 
 

Barnet Hospital 
 

 

Service Dermatology General - Barnet Hospital RVL 
Service Location  BARNET HOSPITAL 

 
Service Provider 
Organisation  

ROYAL FREE LONDON NHS FOUNDATION 
TRUST 
 

Chase Farm Hospital 
 

 

Service Dermatology General - Chase Farm Hospital RVL 
Service Location  CHASE FARM HOSPITAL 

 
Service Provider 
Organisation  

ROYAL FREE LONDON NHS FOUNDATION 
TRUST 
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