
Apprenticeships have attained a high profile in recent years, frequently promoted to GP practices as 
a productive and efficient means of recruiting and training staff.  In a recent survey nearly every 
employer that took on an apprentice (96%) reported that it benefitted their business, yet real 
understanding of what Apprenticeships can offer employers is often lacking compared to more 
conventional routes for hiring and developing staff. Therefore, let us take a few minutes to unpick 
what is on offer. 

In the first instance we need to dispel some of the myths associated with Apprenticeships.   Since the 
mid-1990s they have been transformed to meet the needs of modern business, bearing little 
resemblance to past Apprenticeships. They are now available for over 1800 different job roles 
covering 90% of the UK workforce, with the majority taking between 12-18 months to complete. 

They benefit organisations of all sizes, with more than 100,000 employers currently using 
Apprenticeships to attract new talent, re-skill existing staff and tackle skill shortages - many across 
the health and social care sector.  In fact over half a million people started an Apprenticeship during 
the twelve months up to July 2013, more than ever before, with almost half being existing staff over 
24 years of age needing to develop skills to undertake new roles or responsibilities with their 
employer. 

Businesses of all sizes benefit from Apprenticeships, with around half of all apprentices employed by 
small organisations.  It is those smaller organisations that attract a range of financial incentives 
aimed at helping them take on apprentices. For GP Practices within the Bedfordshire and 
Hertfordshire area these could include: 

• The cost of the employer contribution towards training being met by the Health Education 
East of England Workforce Partnership  

• A government grant of £1500 to employers who recruit new apprentices aged 16-24 (subject 
to meeting eligibility criteria) 

• A grant of £1000 from Health Education East of England Workforce Partnership for every 
newly recruited apprentice that starts an Apprenticeship before April 2015 

• Lower wage costs  for apprentices, with the National Minimum Wage set at £2.73 per hour 
from October 2014 for newly appointed apprentices 

If we look at which Apprenticeships can be undertaken in a GP Practice, they range from non-clinical 
roles such as administration, IT, finance and customer service, through to clinical healthcare support 
roles undertaking tasks such as wound care, smoking cessation, health checks, ECG monitoring, etc., 
with the complete range of Apprenticeships being available to both new and existing staff. 
Apprenticeships also cover a wide range of levels, up to and including higher education 
qualifications. 

Understanding the different types of Apprenticeship frameworks and how they could be applied in a 
GP practice can be challenging, but there is plenty of advice and support available from a range of 
sources – The National Skills Academy for Health, The National Apprenticeship Service, 
Apprenticeship training providers and the Bedfordshire & Hertfordshire Workforce Partnership. 
There is also help available to take on apprentices, with employers able to recruit at no cost through 
the National Apprenticeship Vacancies website. 

With increasingly more young people recognising that Apprenticeships are a brilliant first step 
towards a career, more employers are needed to help them achieve their ambitions.  Yet there 



remains a perception that young people are not work ready and they are unreliable. However, 
Salisbury Medical Practice, who has an award winning Apprenticeship programme in place, had the 
following to say about their apprentices: 

"They are flexible, inquisitive and like to do different roles. The interesting journey is the 
discovery of skills that they don’t realise they have."  

“Recruiting young people can sometimes be a little daunting, but all you need to 
overcome this is the right support.” 

They add that some perceptions of young adults, and their ability to handle medical matters 
discretely and work in a complex, high-pressured environment, have no basis in fact, stating: 

"Providing they have the right support and training, there is unfounded worry over 
young people and confidentiality."  

The next time somebody mentions Apprenticeships consider the following:  

• The National Audit Office found that Apprenticeships provide a better return for businesses 
than any other investment in staff development 

• Nationally more than two out of three employers with apprentices state that they have 
recorded improved productivity, better morale, improved staff retention and the 
introduction of new and innovative ideas as a direct result of apprentice input in the 
workplace.   

Can you afford to ignore Apprenticeships? 

If you would like more information you can contact: 

• Bedfordshire and Hertfordshire Workforce Partnership  via  catherine.edwards4@nhs.net  
• The National Apprenticeship Service 
• The National Skills Academy for Health 
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http://www.apprenticeships.org.uk/employers.aspx
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