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GP Update              November 2014 

Welcome... 
 

August and September were very busy months here at the Trust as we put into place ward moves at Lister, opened 
new day surgery, endoscopy and theatres, and moved inpatient services from QEII. Consolidation has now taken 
place and the teams are settling into new ways of working. All of this has been with the aim to improve patient 
outcomes by consolidating expertise onto the one site and creating a centre of excellence at Lister. The Accident 
& Emergency department at QEII has been replaced with a 24/7 Urgent Care Centre which has already treated its 
1000th patient. Outpatient and diagnostic services continue at QEII, and in Spring will move into the New QEII 
building. 
 
Thank you for all your support over the last few months, especially recently when there has been so much change 
in a short period. Do let me know if you have any issues I can sort out for you,  
 

Dr Mary Hartley 

Primary Care Customer Relations Manager, L70 Lister Hospital, Coreys Mill Lane, Stevenage, SG1 4AB 
Gpliaison.enh-tr@nhs.net 
01438 284534 

Improvements to Discharge Summaries 

As a result of GP feedback the Trust has recently made two simple 
but important changes to our discharge summaries. The consultant’s 
area of specialty is now listed on the first page, so GPs can quickly 
begin to understand why a patient has been in the hospital. This will 
also help GPs to familiarise themselves with the consultants working 
in particular areas. Secondly, TTOs are now listed alphabetically, so 
you can more easily see which medications your patient is on. I hope 
these changes do make a difference for GPs.  

Endoscopy & Day Surgery Centre 

The Lister’s new £20.5 million endoscopy and day surgery centre 
has been built as an extension to the current theatres block towards 
the rear of hospital. The new centre provides the Trust with a  
modern, fit-for-purpose endoscopy unit on the ground level of the 
new building, containing a suite of four endoscopy rooms and a 
dedicated decontamination facility. Three of the endoscopy rooms 
will be suitable for radiological intervention. The new centre will 
complement the endoscopy service that will continue to be  
provided at the QEII hospital. The first floor of the new centre at 
the Lister sees a dedicated day surgery service containing two  
operating theatres and a recovery area for patients. Also on the 
first floor are new inpatient laminar flow operating theatres, 
which are linked directly to the Lister’s existing inpatient theatres  
complex. If you would like a tour of the new facility and meet our 
clinical staff, please let me know. 

The PHE guidance on Ebola in primary care asks GPs to make  
contact with their local infectious diseases consultant to arrange  
telephone/hospital assessment in those thought to be possible or 
probable Ebola cases. Our Infectious Disease physician is Dr FM 
Awad-El-Kariem, who can be contacted on 01438 284288 or  
alternatively 07887 636446. Out of hours, GPs should contact the 
on call microbiologist via switchboard. 

If a GP is concerned about the medical health of a patient, they 
should ring the Acute Medical Unit at Lister Hospital on 01438 
286872 to discuss referral alongside advice and possible options for 
the patient, other than a hospital admission. This may include  
advice for the patient to attend Ambulatory Care either at the QEII 
Hospital or at Lister Hospital. 
 
This phone line operates 8am – 5pm, Monday - Friday; outside 
these times, please call switchboard and ask to be put through to 
the on-call registrar. 
 
All GP referrals to ambulatory care need to be assessed by the  
consultant via the GP Heralded phone line. Please be aware that 
patients living in the QEII area may still be advised to attend  
ambulatory care at Lister Hospital, if this is deemed more clinically 
appropriate by the consultant. 
 
If admission is required this will be to Lister Hospital and patients 
can be directed to the new entrance for the Acute Medical Unit on 
Corey’s Mill Road. A map of the hospital is available here: 
www.enherts-tr.nhs.uk/files/2014/10/Lister-Site-Map-15.10.14.pdf 
 
GPs should inform patients to attend the advised setting as soon as 
possible, and if for ambulatory care, before 5pm (at Lister) or 2pm 
(at QEII) to allow time for care to take place before the service 
closes for the day, unless specific arrangements are made for a next 
day review.  
 
Please note that this is for the triage of GP heralded MEDICAL  
patients. GPs needing to speak with other specialists, should  
contact them or their secretaries directly, or the on-call specialist 
through the dedicated switchboard number: 01438 759928. 

GP Heralded Referrals  

Suspected Ebola Cases 

The Trust’s Access Policy (discussed and agreed with the CCG) sets 
out the Trust’s local elective patient access policy. The aim of the 
policy is to ensure that patients are treated promptly, efficiently 
and consistently in line with national guidance and good practice. 
The policy aims to continuously improve the experience of our pa-
tients by: 

Ensuring patients receive treatment according to their clini-
cal priority, with routine patients and those with the same 
clinical priority treated in chronological order. 
Supporting the reduction in waiting times, cancelled ap-
pointments and operations, and the achievement of all 
access standards.  

A copy of the policy can be found here: (www.enherts-tr.nhs.uk/
files/2010/03/Access-Policy-OP-002.pdf) 

Access Policy 

The Trust has commenced a consultant-delivered TOP counselling 
service led by our Consultant, Miss Mona Modi. 
 
The clinic is held in the Treatment Centre, every Thursday  
morning. We aim to see all referrals within a week in the  
counselling clinic. Currently we offer surgical termination of  
pregnancy, however from January onwards the Trust will be able to 
offer both medical and surgical termination of pregnancy. With 
regards to counselling to treatment time frame: for medical  
management, it will be possible to commence treatment when seen 
in the clinic, so there is no delay; for surgical TOP the wait can 
range from 4-9 working days.  
 
For referral to the counselling service, please call the dedicated 
phone line 01438 286031 and then fax the letter to 01438 
284198.  

Termination of Pregnancy Service (TOP) 

http://www.enherts-tr.nhs.uk/files/2014/10/Lister-Site-Map-15.10.14.pdf
http://www.enherts-tr.nhs.uk/files/2010/03/Access-Policy-OP-002.pdf
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Under long-standing arrangements, war pensioners in England, 
Scotland and Wales have been given priority NHS treatment for 
the conditions for which they receive a war pension, subject to 
clinical need This provision has now been extended to all veterans 
where a person has a health problem as result of their military 
service. They no longer need first to have applied and become 
entitled to a war pension.  
 
How the process works 
When referring a patient who they know to be a Veteran for  
secondary (more specialist) care, GPs have now been asked to 
consider if, in their clinical opinion, the condition may be related 
to the patient’s military service. Where this is the case, and with 
the patient’s agreement, it should be made clear in the referral. 
Where secondary care clinicians agree that a veteran’s condition 
is likely to be Service-related, they have been asked to prioritise 
veterans over other patients with the same level of clinical need. 
Veterans will not be given priority over other patients with more 
urgent clinical needs. It is for the clinician in charge to determine 
whether a condition is related to Service and to allocate priority. 
Except in exceptional circumstances, the extension does not  
apply to anyone who had already been referred to treatment or 
who was already undergoing treatment before the new  
arrangements came into effect. To prioritise them could affect 
other people who have already received dates for appointments.  

Priority NHS Healthcare for Veterans 

PLEASE NOTE THESE REPLACE THOSE IN PREVIOUS EDITIONS OF 
GP UPDATE  
Over the past few months, we have monitored the number of calls 
being received into the contact centre from GP practices. These 
calls are generally for a chase up of an appointment or ensuring a 
referral has been received into the contact centre. We have seen an 
increase in the volume of calls, and appreciate the issues you have 
had in trying to contact us. We would now like to provide an  
alternative number and filter these calls to the referrals team  
department. Please use the following numbers with immediate  
effect - and please DO NOT SHARE WITH PATIENTS. 
 
For all general enquiries relating to the following specialities, we 
now have one number, please see below: 
 
GENERAL ENQUIRIES RELATING TO APPOINTMENTS & REFERRALS 
FOR THE BELOW SPECIALITIES 
01438 284853 – Lines open from 8.30am – 2.30pm only 
 
Breast 
Cardiology 
Cardiology Test enquiries (01438 284765) 
Dermatology 
Diabetic 
Endocrinology 
ENT 
Gastroenterology 
General Surgery 
Gynaecology 
Haematology 
Neurology 
Paediatrics 
Respiratory 
Rheumatology 
Trauma & Orthopaedics 
Urology 
 
GENERAL ENQUIRIES RELATING TO APPOINTMENTS & REFERRALS 
FOR THE FOLLOWING SPECIALITIES 
Plastics: 01438 284279 
Elderly Care: 01438 284272 
Obstetrics: 01438 284650 
Colposcopy: 01438 286171 
Renal, Nephrology: 01438 285533 
Ophthalmology: Adult, Treatment Centre 01438 735205 
Ophthalmology: Paeds, Treatment Centre 01438 735201 

Practice-only numbers for the Contact Centre  

The Trust has received information from the National Back Office 
regarding patients who have been Stop-Noted on our Trust  
Patient System (iPM PAS). Stop-Noted patients’ details can only 
be accessed by certain members of the Patient Systems team, 
making admissions to hospital complicated if they occur out of 
office hours. We have had two recent occurrences where Stop-
Noted patients have attended the hospital and no longer wish to 
be stop noted. The GP Surgeries that were contacted in these 
instances seemed to be unaware of how to go about actioning this 
request. 
 
If the patient no longer wishes to be Stop-Noted, they should 
inform their GP surgery, who must fill in the appropriate  
pro-forma, which has to be signed by the GP. The GP must then 
send this form to the National Back Office. There is no other way 
of this being done; it can only be the GP that signs the form, not 
the hospital.  
 
We would appreciate your help in ensuring the smooth-running of 
this process. 

When referring patients under the 2ww rule, please can GPs  
ensure that their patients are aware that this is for suspected  
cancer and that they should expect to be telephoned with an  
appointment within 2 weeks. The Trust have had some problems 
recently with patients not understanding the urgency and  
choosing to prioritise for example, hair appointments. Please could 
we also remind you to check daytime contact telephone numbers 
with patients.  

2ww 

Stop-Noted Patients 

We welcome the following new consultants to the Trust: 
Mr Nikhil Vasdev  Consultant Urological Surgeon 
Dr Kate Steiner  Consultant Radiologist 
Dr Roshni Patel  Consultant Radiologist 
Dr Abdul Rhaman Malik Consultant, Elderly and General  
   Medicine  
Dr Husen Abdulrahman Locum Consultant Elderly Medicine 
Dr Asaipillai Asokanathan Consultant Stroke Physician 
Dr Praveen Jeevaratnam Consultant Nephrologist 
Dr Owen Keyes-Evans Consultant Occupational Health 
Mr Eriberto Farinella Locum Consultant Emergency Surgery 
Miss Chandrika Mukundan Locum Consultant Emergency Surgery 
Dr Munish Kumar  Locum Consultant Paediatrician 
Dr Isabelle Roussin Locum Consultant Cardiologist 
 
We say thank you and goodbye to: 
Dr Roshni Gokhale  Consultant Anaesthetist 

New Consultants 

The Trust hosts Maternity Acupuncture Support, an antenatal 
acupuncture clinic set up in November 2012, operating from the 
Day Assessment Unit within the Maternity wing each Monday 
evening. The service treats a wide range of pregnancy  
discomforts ranging from nausea and vomiting to pelvic pain and 
anxiety; provides pre-birth treatment helping to prepare a  
woman physically and emotionally for labour; and treatment for  
labour encouragement including teaching couples acupressure 
for pain relief, together with treatment for helping breech or 
posterior positioned babies to turn. Outcome figures collated 
from the first 18 months of practice are very positive. More 
about the service can be found at: 
www.maternityacupuncture.co.uk, by contacting the team at 
enquiries@maternityacupuncture.co.uk or 07775 336627.  

Aromatherapy in Antenatal care 

GP Practices dedicated phone numbers:  

GP line to QEII 01707 328655 

GP line to Lister 01438 759928 
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The award-winning Diabetes Service at East and North Hertfordshire 
NHS Trust, has been going from strength to strength, led by Clinical 
Director Dr Peter Winocour and Lead Specialist Nurse Debbie  
Stanisstreet. The team recently won the national award for Quality 
in Care 2014 for its diabetes outreach team, which delivers seven-
day, proactive ward rounds specifically targeting high risk patients 
and delivering a comprehensive set of interventions, which includes 
patient education, direct clinical input, identification and referral 
to psychology, smoking cessation and structured education  
programmes. A focus on supporting the emergency department has 
meant that readmission is avoided as much as possible and diabetic 
emergencies are dealt with by specialists. You can read more about 
this work in an article published by the Royal College of Physicians 
in its Future Hospital Journal (http://futurehospital.rcpjournal.org/
content/1/2/100.full.pdf+html) 
 
Children's and Young People's Diabetes service  
A national audit, carried out on behalf of NHS England, has placed 
the Trust's dedicated diabetes service for children and young  
people as fourth best in the country out of 147 NHS organisations 
across the country – and the best in the East of England. The audit 
which reviewed every aspect of the service in great detail, is proof 
of the high quality care that babies from birth through to young 
people aged up to 19 receive from the innovative multi-disciplinary 
team that works out of clinics at both the Lister and QEII hospitals.  
 
One of the service’s founding members, consultant paediatrician Dr 
Andy Raffles, explains: ―The children's and adult specialist services, 
including paediatricians, specialist nurses, psychologists, dieticians, 
adult specialist diabetologists and an educationalist, have been 
working together for many years to ensure the highest quality of 
care for diabetic patients and their families. We take great pride in 
providing our young patients with an innovative service that  
provides them with great care. We are also very different from 
many other diabetic services for young people in that we provide 
out-of-hours support for families across the region, not just those in 
our local area. We also have a very active parent group, which is 
another form of support that our families access - and is a great 
sounding board when we - or they - have ideas for further  
improvements we can make."  

Focus on …. Diabetes 

In terms of the diabetes service overall, patients can be referred in 
a number of ways, including to the many diabetes clinics run from 
the Lister, QEII and Hertford County sites. At those locations,  
clinics cater for particular needs, including young adults, joint eye 
clinics, foot clinics, antenatal clinics and clinics for those using 
insulin pump therapy.  
 
During working hours, there is now a Consultant in Diabetes  
available for inpatient care - and urgent queries and a diabetes 
specialist nurse, 7 days a week, 365 days per year. The diabetes 
nurse can be reached via switchboard and it should be possible to 
liaise with one of the specialist registrars or consultants where 
required.  
 
There is active communication between all the acute trust services, 
consultant and diabetes nurse-run community services (provided by 
Hertfordshire Community NHS Trust) and primary care.  
 
1st Hertfordshire Diabetes Conference 
Alongside our colleagues throughout the rest of Hertfordshire, a 
highly successful 1st Annual Hertfordshire Diabetes Conference took 
place in September, where the 240 people who attended heard a 
wide range of speakers, had the opportunity to participate in 6 
different workshops and also were enlivened by a debate on the 
future of diabetes services. It is planned to schedule the next  
conference in the Autumn of 2015. The presentations from the 
conference can be viewed here: (www.enherts-tr.nhs.uk/gps-
professionals/key-documents/) 
 
The diabetes service is now moving further forward in relation to a 
regional project that considers the factors leading to, and possible 
preventive measures, for episodes of hypoglycaemia leading to 
ambulance call-outs, amongst other exciting projects in the  
pipeline. 
 
The adult diabetes consultant team is: 
Dr Peter Winocour (Clinical Director) 
Dr Ken Darzy 
Dr Felicity Kaplan 
Dr Stella George 
Dr Samer Alsabbagh 
Dr Andrew Solomon 
Dr Jalini Joharatnam  
Dr Ben Zalin 
 
Please contact the Trust for further information on any aspects of 
the diabetes service.  

Diabetes Research team — chocolate trial 

Diabetic paediatric team  

http://futurehospital.rcpjournal.org/content/1/2/100.full.pdf+html
http://www.enherts-tr.nhs.uk/gps-professionals/key-documents/

