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October 2015 

Dear GP and Practice Manager

Countywide Nutrition & Wellbeing Service

Hertfordshire Independent Living Service (formerly Hertfordshire Community Meals) is a not-
for-profit social enterprise delivering meals to vulnerable and older people living in Hertfordshire.  
We are writing to tell you about our new Nutrition & Wellbeing service, which is managed by our 
two registered dietitians and registered nutritionist. 

This free service is the first of its kind in the UK and we believe it will be of real value to our 
clients.  We have developed a booklet for health professionals and referrers (which we have 
enclosed for your attention) which explains the service in a little more detail.  We have also 
enclosed an A3 poster, aimed at clients, which you may want to display on your GP surgery 
notice board.  We would be more than happy to send these resources to you if you prefer.

This service takes a proactive approach to screen for malnutrition amongst vulnerable adults 
living in the community.  We aim to tackle the root causes of nutritional issues in order to 
improve health and promote long term independence, with the aim of reducing health costs and 
the number of visits to the GP.    

The nutritional review consists of a malnutrition screen using the ‘MUST’ tool and a wellbeing 
screen, which aims to identify social, health and psychological factors that may have a negative 
impact on nutritional status and wellbeing.  We will be repeating screening every 3-6 months 
depending on the risks identified.  

As part of the screening, we will be collecting key information such as: numbers of frail, lonely 
or isolated people; levels of oral nutritional supplements being prescribed; number of visits to 
GP and hospitals; weight stability; and nutritional status.  We hope that our proactive service will 
help identify and address any issues before these escalate further.  

We will also be contacting you if any issues arise that require GP attention, or for onward 
referrals such as swallowing concerns to a speech and language therapist, dementia screen or 
memory clinic review, hearing or sight concerns, and smoking cessation.   

Currently, as we are a small team, we are unable to offer this screening service to the wider 
community unless the client is in receipt of the HILS meals service.  If you have any patients 
that you feel might benefit from our HILS meal service, and could then also benefit from ongoing 
wellbeing and malnutrition reviews, please contact us.
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As part of our service, we aim to increase awareness around nutritional issues affecting older 
and vulnerable people and we are therefore offering training and education sessions to referrers, 
and to groups that engage and support older and vulnerable people.  We have enclosed a 
training leaflet for your attention.  These sessions are currently free of charge.  Please do not 
hesitate to contact us if you are interested in receiving some free training for any of your clinical 
or non-clinical staff, or if you would like further information.  

We will be collecting evidence about our new service and will be reporting on its effectiveness 
in 2016. We would be delighted to share this data with your practice and your Clinical 
Commissioning Group.

If you have any questions about our new service, or would like to discuss a potential 
client, please do not hesitate to contact the team directly through our team email address  
nutrition@hertsindependentliving.org or call us on 0330 2000 103 and we will be delighted 
to assist in any way we can.

Kind regards

                         

Sarah Wren
Chief Executive 


