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“Our holistic service aims to tackle the root 
causes of nutritional issues which may be caused 

by psychological, social, or health factors”

Michelle Dewar, Team Leader & Registered Dietitian 
I joined HILS in 2014 as a registered dietitian with experience 
working in the community, mainly working with older people,  as 
well as being involved in a catering project to improve hospital 
food provision.  I am passionate about tackling the root causes 
of nutritional issues and ensuring that our clients’ 
nutritional and wider health needs are being met.  
Since my arrival, I have been developing and 
shaping our new Nutrition & Wellbeing service and 
am pleased to be supported by my growing team 
to help tackle nutritional issues faced by older and 
vulnerable people in our community.

Emmy West, Dietetic & Wellbeing Project Officer  
and Registered Dietitian 
I have recently completed my dietetics degree at the University 
of Hertfordshire, where I built my nutrition knowledge through 
practice placements at various NHS Trusts in the East of England. I 

am passionate about helping people, and have 
volunteered for a charity supporting older people for 
the past three years. I am delighted to be part of 
HILS, who supported me with my research project, 
and I am looking forward to being part of a strong 
and innovative team to develop our exciting new 

services further.

Annabelle de la Bertauche, Nutrition & Wellbeing Project 
Officer and Registered Nutritionist 
Since graduating as a nutritionist in 2007 I have worked in  
a variety of areas within the field, including nutrition 
research, Government policy and advice, healthy 
eating education for children and, most recently, a 
community wellbeing intervention for older people 
with mild depression and/or dementia.  I am excited 
to be a part of the HILS’  Nutrition & Wellbeing team 
delivering this forward-thinking service.

Who we are and what we do

HILS’ Nutrition & Wellbeing 
team runs a new service that 
aims to support our clients 
to stay well and independent 
by identifying and addressing 
nutritional, lifestyle, and  
health issues. Our broader 
aim is to educate and promote 
wellbeing amongst staff  
and the wider community  
in Hertfordshire.

Why are we doing this?
Ageing well involves 
empowering older people and 
their support network to live 
active, healthy lifestyles and 
limit deterioration and illness.  
In order to help people age 
well, it is important to prevent 
or delay illness, disability, and 
long term conditions.  Where 
these are not preventable, 
we should work together to 
minimise their impact to help 
people to remain independent 
in their own homes.  

A proactive and preventative 
approach is essential in order 
to achieve these aspirations 
which will contribute to the 
following benefits:

• Fewer visits to the GP
• Fewer hospital admissions
• Delay or prevent a move  
 to residential or nursing care

At HILS, our new Nutrition 
& Wellbeing service aims to 
ensure we are meeting our 
clients’ nutritional needs by 
assessing these, as well as 
addressing issues that are 
negatively impacting upon 
nutritional status.

93%
of malnourished 

older people are in 
the community
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Key areas of our work

Address Issues
• We will adapt or extend our meal  
 service to meet nutritional needs

• We will offer new HILS’ services such  
 as lunch clubs, befriending, community  
 alarm and telecare installation

• We will refer to outside services as needed

• We will provide information and practical 
  advice sessions to clients and their 
  support networks specifically tailored for  
 vulnerable people in the community

Identify Issues
• All clients will be offered  
 a malnutrition and  
 wellbeing check

• Our holistic approach  
 considers social, psychological,  
 and health factors that may be 
  having a negative impact on  
 general wellbeing and/or  
 nutritional status

“We aim to develop a service that makes a huge 
difference to our clients’ health and wellbeing, enabling 

them to stay independent, healthy and happy”

Raise awareness
• We are training all our staff and the 
  wider community working with older 
  and vulnerable people to achieve good 
  nutrition, and highlighting nutritional 
  issues that may affect this client group

• We will share best practice and  
 information with organisations across  
 Hertfordshire involved with helping 
  older and vulnerable people to live well 

Improve current practice
• HILS is the only meals on wheels provider in  
 the UK taking this proactive approach

• We will identify gaps in the market where 
  services do not exist and develop solutions 
  with local partners

• HILS will provide ongoing screening  
 completed by our wellbeing champions to 
  ensure we continually adapt to our  
 clients’ changing needs

• We are working with students from the 
  University of Hertfordshire who are assisting us  
 to assess and monitor our services, and to add  
 to the evidence base through research projects

A study to compare the nutritional intake 

of free living individuals aged 75 or older 

receiving a Meals on Wheels (MOW) service 

with their estimated requirements.

 
Abstract 

 
Background 
In an ageing population with an emphasis on independent living, more 

people with support needs are remaining at home. Meals on wheels (MOW) 

is a support service that aims to help meet nutritional requirements. Whilst 

previous studies have focused on institutionalised environments, homebound 

older adults are thought to be the most vulnerable subgroup of adults at 

risk of poor nutrition. This study aimed to compare nutritional intake of older 

adults receiving a MOW service with their requirements and to consider the 

contribution that MOW provides.

 
Methods 
Thirteen voluntary participants aged >75 years free from cognitive impairment 

completed a 3-day food and drink diary. Data was assessed using nutrient 

analysis software Dietplan version 6.5.2 (Forestfield Software Ltd, Horsham). 

Descriptive statistics were used to interpret results.

 
Results 
Eleven participants’ diaries were assessed, eight receiving lunch service 

(LSU), three receiving lunch and teatime service (LTSU). The vast majority of 

participants met requirements for vitamin C and folate with a good contribution 

from MOW foods. Most participants met requirements for calcium with poor 

contribution from MOW foods. Requirements for vitamin D were only met where 

supplementation was taken. Most participants had a low overall energy intake, 

although LTSU consumed a more adequate level of energy.

 
Conclusions
With the exception of vitamin D and energy, most participants were meeting 

nutritional requirements, with LTSU consuming a more adequate intake than 

LSU. Contribution from MOW varied between nutrients but participants did not 

predominantly rely on this to meet requirements. However, further analysis of 

MOW contribution is required.



Fancy some FREE training?

Future events
We are involved with a number of projects 
running throughout the year to raise 
awareness, promote good nutrition, and 
support our clients, and will be promoting 
these during key calendar weeks of the year 
such as Meals on Wheels week (November), 
Nutrition and Hydration week (March) and 
Dietitians week (June).  We will advertise these 
events on our facebook and twitter pages 
and on our website. Watch this space!
  

Session 1:
Good nutrition for older 
people and introduction  

to issues affecting  
good nutrition

Session 2:
Malnutrition,  

dehydration, how  
and when to refer  

to our service
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þ Good nutrition for  
 older people  
 (45 minutes) 

þ Recipe adaptation 
  and high energy 
  snacks 

þ Eating well  
 with dementia

þ HILS’ hot meals 
  tasting with 
  nutritional 
  information 

þ Recipes for  
 nourishing drinks 
  and tasting session  

and many more...

Bitesize Nutrition & Wellbeing Sessions

For older and vulnerable people and their support 

networks.  Short 30 minute sessions covering practical 

advice and information, such as:

During Nutrition  
& Hydration week,  

March 2015 - 2,500 free  
cream teas were provided to  

all of HILS’ clients as well  
as a free placemat featuring  

                           nutritional     
                            advice and 

         information 
     

          All new  
        clients receive  
         a complimentary 
    1.5 litre water jug  
    to promote  
      good  
    hydration

Bespoke dietetic  
advice – offered to clients  
to help address concerns  

and meet their  
nutritional needs

Dietitians week,  
June 2015 - we gave  
free breakfasts to  
2,500 HILS’ clients!

Nutritional support for HILS’ clients

We have an 
information 
sheet with 

more detail - please just ask!

Training for 
Allied Health 
Professionals  
& Referrers to 
our service

þ  Provision of two training  
 sessions each lasting 2 hours
þ  Seminar-based interactive learning 
  with activities throughout the session
þ  Certificate of attendance provided



We are keen to share our knowledge and expertise with
other organisations working with older and vulnerable
people. We would love to hear from you if you are a service 
provider, or are in contact with relevant services who work 
closely with people who may benefit from our meals  
and associated support. We can visit you and provide  
an information session about our meals and wider  
services, including our volunteering schemes,  
Nutrition & Wellbeing service, and the  
free training we offer.

Want to hear more?

Hertfordshire Independent Living Service is the operating name of Hertfordshire Community Meals  Limited, a community 
benefit society, society number IP30206R and registered as a charity with HMRC registration number XT37228

For further information, please contact your local Support Team  
or visit our website on www.hertsindependentliving.org  

or contact us directly through nutrition@hertsindependentliving.org  
Alternatively, please call Hertfordshire Independent Living Service  

on 0330 2000 103 (all calls charged at local rate).

HILS September 2015 


