
Dear GPs 

Subject: Improvement of awareness and use of the ‘veteran status’ read code when 
registering new patients. 

A veteran is someone who has served in the armed forces for at least one day. There are 
around 4.6 million veterans in the UK.  When servicemen and women leave the armed 
forces, the responsibility of their healthcare transfers from the military to the NHS.  

Key health issues facing the veteran population relate to mental health problems such as 
depression and anxiety which may be linked to the difficulty in the transition to civilian life, 
marital problems, and loss of family and social support networks. Suicide risk is higher for 
younger veterans especially in the first 2 years after leaving service, with other problems 
relating substance and alcohol misuse and musculoskeletal disorders for some veterans. 

Stigma plays a key role in the significant issue of veterans not accessing healthcare services, 
compounded by the perception that there is a limited understanding of the armed forces 
amongst civilian healthcare staff. 

To improve veteran GP registration in East and North Herts CCG, we have updated the 
registration template for all SystmOne practices in ENHerts CCG group (almost all of them).  
This has been updated with the ‘Military Veteran’ code (XaX3N) and it can be found in the 
ENHertsCCG / Clinical Templates category in their SystmOne unit and is called ‘Registration 
– Admin’.   For EMIS and Vision practices the code is ‘Military Veteran’ (13Ji). 

We would really appreciate your support in using this code consistently in order to improve 
services for our veterans.  

We would also like to draw your attention to the DH policy priority treatment for veterans. 
According to this all veterans are entitled to priority access to NHS hospital care for any 
condition as long as it is related to their service, regardless of whether or not they receive a 
war pension. The process is explained in ‘Guidance for the referral of Armed Forces 
Veterans’ found in the link with * below. 

Online resources 

This is a link to a review article commissioned by the Forces in Mind Trust of the research to 
date on the mental health of serving and ex-Service personnel: 
http://www.mentalhealth.org.uk/publications/the-mental-health-of-serving-and-ex-service-
personnel/  

Veterans’ Mental Health Charity which has a 24 hour helpline 0800 138 1619. 
http://www.combatstress.org.uk/  

The Citizens’ Advice Bureau is a charity that offers information for people with financial and 
legal difficulties, as well as signposting to local services. http://www.citizensadvice.org.uk/  
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The Samaritans offer a 24 hour emotional support helpline on 08457 90 90 90 (UK) 
http://www.samaritans.org/  

 

Veterans UK website containing official governmental information regarding services for 
veterans including information about benefits, housing and welfare. They also have a 
freephone number within working hours 0808 1914 2 18. 
https://www.gov.uk/government/organisations/veterans-uk  

Link to health needs assessment report of veterans in Hertfordshire 2011 
www.hertsdirect.org/mm/16983563/16983569/item4bmentalwellbeing.doc  

Hertfordshire organisation set up in 2011 as part of Armed Forces Community Covenant for 
local services and support http://www.hertfordshireheroes.org/  

Hertfordshire veterans’ local charity http://www.forcesonline.org.uk/  

NHS website page for veterans* 
http://www.nhs.uk/NHSEngland/Militaryhealthcare/Veteranshealthcare/Pages/veterans.as
px  

Royal College of General Practitioners veteran guidance website page 
http://www.rcgp.org.uk/policy/rcgp-policy-areas/veterans-healthcare-needs.aspx  
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