
Update on pathology services for GP 
practices served by the Pathology 
Partnership’s Cambridge hub  
 
 
 
We would like to apologise for the continuing issues arising from the pathology module of the new 
Electronic Patient Record system (eHospital) at Cambridge University Hospitals. 
 
This note sets out the key issues and the steps being taken to resolve these problems. 
 
Issue: There have been problems with values reported for some tests Albumin Creatinine 
Ratios (ACR) 
Response: Work continues with the eHospital team at Cambridge University Hospitals (CUH) to 
resolve outstanding issues with values for test ACRs. Unfortunately the first solution failed so work 
continues to find an accurate fix. Consequently, it is difficult to give a timescale for resolving this 
problem but we anticipate that this will be fixed within the  next month.  
 
Issue: Some Lipid results are not reported through to GP practices 
Response: The cause has been identified by the eHospital team and testing is being carried out to 
make sure that it now works properly before going live with this solution.   The intention is to go live 
with the solution within the next two weeks. 
 
Issue: Reports are being re-sent to practices without any explanation of why the reports 
are being resent 
Response: Reports will only be re-sent where there is a clinical need and we will discuss and seek 
agreement with GP colleagues through CCGs, before resending any batches of reports.  GP practices 
will be contacted with an explanation before any such test results are re-sent. It is likely that the re-
sends will be in bulk but contact will be made with GP practices if it is possible to schedule re-sends 
individually. The intention is to resend Test results once the ACR and Lipid issues have been 
resolved.  Prior warning will be given. Significant results will continue to be reported to practices 
immediately. 
 
Issue: Results are not being sent back to East & North Herts (ENH) practices within 
contractual turnaround times   
Response: There has been an issue with the way requests were configured within ENH’s order-
comms system, ICE, which was causing delays in returning test results. This issue has now been 
resolved and the configuration of ICE is now stable for the ENH GP community. 
 
Issue: Results are going to the wrong practice or the wrong requesting clinician 
Response: This is being addressed as a matter of urgency. The list of locations and individuals from 
where tests are requests is currently being reviewed with CUH’s eHospital team to remove 
duplicates and to introduce clear naming principles to limit the risk of results being misdirected. It is 
anticipated that this piece of work will be completed by the end of March.  
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Issue: GFRs being reported as EGFRs  
Response: This issue was resolved  from  mid - December . We are aware of a new issue with EGFR 
and are currently investigating this with the eHospital team. 
 
Issue: Adding new requesters to Beaker (the CUH lab system) is taking too long 
Response: The eHospital team at CUH have said that adding new requesters to Beaker should take 
no longer than 48 hours to turn around. The Partnership has made it clear that this is not acceptable 
and as a consequence the eHospital team is now reviewing its internal verification procedure to 
speed up this process.  
 
Issue: Tests are being resulted in a multi-page format 
Response: The software for the eHospital system is designed to send a report for a single test as 
soon as the individual test result is available.  Consequently, it generates a single test result per page 
and moving from a multi-page format to a single one  requires  significant changes to the eHospital 
system. While this complex piece of work is being carried out, the Partnership is working on an 
revised report  format  with eHospital which will improve the clarity of reports whilst addressing the 
clinical safety issues raised. The plan is to introduce this  by the end of March. 
 
Issue: GPs from Cambridge and Hinchingbrooke have not had results filed into tQuest 
Review since 26 October 2014 
Response: The Review feed from Beaker was turned off shortly after eHospital went live when 
significant issues were identified in the accuracy of the results flow by the Pathology 
Partnership. The Partnership is working on restoring the feed to Review by mid-April. Once 
reactivated we will also make this available to ENH GPs 
 
Issue: Hinchingbrooke acute staff are unable to see the results of tests requested by GP 
practices 
Response: Currently there is no feed from Beaker into eCamis, the Hinchingbrooke order comms 
system. The Partnership IT team is working with Hinchingbrooke and eHospital staff to build a 
temporary feed for eCamis until the Partnership’s new laboratory system for Hinchingbrooke 
(WinPath) has been deployed. As yet, there is no fixed timescale for this piece of work. 
 
 
Once again, please accept our apologies for the difficulties that continue to be caused by pathology 
module of eHospital. 
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