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Role Title: Diabetes UK Local Clinical Champion 
Hours: 8 hours/month in locality + 2 x 24hr/year training sessions to be held near Heathrow 

Reimbursement: reasonable expenses (in line with Diabetes UK’s expenses policy) 
 

Appointment: 2 year programme 
 

Start date: 1st June 2015 
 

  

 
As a Diabetes UK Local Clinical Champion you will: 
 
• Identify areas for improvement within your locality and form collaborative partnerships with 

internal and external stakeholders that develop ways of working to improve the experience of care 
and clinical outcomes of people with diabetes. 

 

• Ensure that service improvement is driven by partnerships across primary, community and 
secondary care as well as patient voice and, where appropriate, lead and support the establishment 
of a local improvement network (with support from Diabetes UK and Novo Nordisk) 

 

• Work with national or local networks and bodies (e.g. local diabetes network, Strategic Clinical 
Network, Integrated Care Partnership, Managed Clinical Networks or Health and Social Care 
Partnerships) to support and drive positive changes in diabetes services within your locality  

 

• Lead by example and model good practice. 
 

• Work with Diabetes UK to promote and highlight campaign messages and support their 
implementation in your locality (e.g. improving foot care) whilst building understanding in your 
locality of the support and resources Diabetes UK can provide for patients and professionals. 

 

• Participate in the leadership development programme and peer support network facilitated by 
Diabetes UK, Ashridge Business School and Novo Nordisk.  

Role Summary 
We are seeking enthusiastic and dynamic clinicians who are keen to improve diabetes services 
in their area and make a meaningful difference to the lives of people with diabetes. This 
multidisciplinary cohort of up to 16 clinicians from across the UK will contribute directly to 
Diabetes UK’s mission as follows: 
 
Care – acting as leaders to drive improvement in the quality, effectiveness and efficiency of care  
Connect – enabling strong collaborations across primary and secondary care and with patients  
Campaign – working with Diabetes UK to stimulate campaigns for better care at a local level 

This is a Diabetes UK project in collaboration with Novo Nordisk who are providing support and funding. 
 
UK/DB/1113/0498b(1) February 2015 

https://www.zincmapsnovonordisk.com/Jobs/JobView.aspx?Job.Id=34794
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Background to the programme 

In the first year of our Clinical Champions programme we worked with ten local clinicians to become 
change leaders and advocates for diabetes. During 2014 we supported our champions to drive and 
deliver meaningful improvements to diabetes services in their local health economies. As we enter our 
second year we are again collaborating with Novo Nordisk, who are providing support and funding, to 
create a further multidisciplinary cohort of Local Diabetes Clinical Champions who will drive 
improvements in diabetes care and treatment within England, Wales, Scotland and Northern Ireland.  

In addition we will be supporting the establishment of improvement networks within 4 localities to 
facilitate collaboration and act as an enabler for the development and implementation of integrated 
diabetes treatment and care within each area. 
 

What are we looking for in a Clinical Champion? 
 
Detailed knowledge of diabetes care 
All Champions must be healthcare professionals experienced in treating the complex needs of people 
with diabetes. Champions will need to use that experience and knowledge to ensure positive 
improvements in care services/systems. This will include having a good understanding of models of 
diabetes care at a national and local level. 
 
Applicants should be leaders 
The programme is aimed at individuals who are in a position to influence change and quality 
improvement across their local health systems. You do not need to necessarily be in a senior position 
but do need to have standing within your local diabetes / health economy. Short biographies of the 
current Champions are available on our website to give a flavour of the types of people being sought.  
 
Enthusiasm for, and commitment to, improvement  
The aim of this programme is not simply to provide personal and professional development; it has been 
developed to equip the Champions with the capabilities and techniques that will enable them to drive 
forward improvement across their local health system or to influence others to lead improvement. We 
are looking for demonstrable enthusiasm for learning how to lead and influence improvement.  

 
A focus on improving care for people with diabetes 
This is not just about re-arranging systems; the driving force should be a desire to ensure people with 
diabetes experience an improvement. 
 
Evidence of the ability to lead improvement   
A significant element of this programme will be sharing experiences and learning with the wider group. 
We anticipate therefore that applicants will have some prior experience in leading improvement and 
will expect to see evidence of this in your application.  

 
Permanent/fixed-term post for the duration of the programme 
The learning on this programme will take place within the context of your local health system. 
Therefore, it is essential that you have an established role that will enable you to have influence.  

 
Actively supported by a senior executive (for example, director, chief executive or chair)  
In order to assist you in achieving the substantial impact we are looking for, you must have full and 
active support from a senior representative in your organisation. On your application form you must 
name a senior executive from your employing organisation who will support your application; 

This is a Diabetes UK project in collaboration with Novo Nordisk who are providing support and funding. 



Application Pack    
 
if you are successful at the interview stage we will write to that executive seeking written confirmation 
of their support. 

 
• Willingness to learn from peers  
Champions will be expected to work with peers as part of the Local Diabetes Clinical Champions 
community and via facilitated peer support sessions. This will involve sharing your own issues at work 
and will require you to be receptive about others’ situations and perspectives, and open to giving and 
receiving robust feedback. 

 
• Capacity for reflective learning 
We believe that leaders need to focus and reflect thoughtfully on their experiences. In other words, 
personal learning and developing personal leadership capability is achieved by both doing and reflecting 
on doing. Champions will need to demonstrate their capacity for probing, analysing, synthesising, and 
connecting to one’s inner-self. When leaders reflect on their roles and actions in situations they need to 
be able to reflect openly on both their strengths and weaknesses. 

 
• Ability to commit to the time and other demands of the programme 
The programme includes approximately 8 hours/month of activity within your locality or meeting other 
local Champions for peer learning. In addition twice a year the whole cohort of Champions will meet at 
Ashridge Business School (Berkhamsted- near Heathrow) for a 24hr learning programme. 
 
In addition to the above criteria, the overall composition of the cohort will be considered as part of the 
final selection decision. To maximise peer learning and opportunities for support and challenge, we 
want the final group to be representative of the diversity of the health sector and be a multidisciplinary 
group that reflects the cross section of diabetes care.  
 
 
Benefits of being a Champion 

• Bespoke training, based on skills gap analysis, providing leadership development designed and 
delivered by the world renowned Ashridge Business School. 

• Membership of the Diabetes UK Local Clinical Champion peer support network facilitated by 
Diabetes UK, Ashridge Business School and Novo Nordisk, which will provide: 

o opportunities to work with fellow Diabetes UK Clinical Champions, including our 
experienced 2014 cohort, to share learning, tackle problems and reflect on change  

o support programme to develop leadership and system improvement skills   
o support from Diabetes UK and peers to tackle local system threats to diabetes care 
o access to national guidance, resources and expertise 
o shared experience to develop new models of influencing quality improvement across 

local systems 
• Resources to support local engagement activities 
• Resources and support to analyse and understand the health data in your locality to make a 

case for change 
• Practical support to enable the establishment of local improvement networks 
• Professional and personal development - quality improvement, leadership and influencing skills  
• Recognition nationally and locally as a diabetes representative and champion  

 
 

  

This is a Diabetes UK project in collaboration with Novo Nordisk who are providing support and funding. 
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Timeframes 
Event Date Notes 
Application deadline 9.00am Monday 30th March  
Interview dates 6th and 20th May – London 

8th May – Glasgow 
22nd May – Cardiff 
22nd May – Belfast 
 

We will give as much warning as 
possible if you are successful in 
getting an interview, however, 
please ensure that you are 
available to attend an 
interview on one of these 
dates before applying. 

Announcement of successful 
applicants 

Wednesday 27th May  

Welcome and introductory 
session at Ashridge Business 
School (Berkhamsted) 

4pm on Thursday 25th until 
4pm on Friday 26th June 

Your offer of a place on the 
Clinical Champions scheme is 
dependent on availability to 
attend this session. 

 
 
 

Any questions about the role please contact Amy Rylance on 020 7424 1842 or 
amy.rylance@diabetes.org.uk . Further information also available on our website: 

http://www.diabetes.org.uk/Professionals/Service-improvement/Clinical-Champions-and-networks/ 

 

See below for application form. 

 
 
 
 
 
 
 
 
 
 
 

  

This is a Diabetes UK project in collaboration with Novo Nordisk who are providing support and funding. 
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Application Form 
 

PERSONAL DETAILS 

Name .......................................................................................................................................... 

Address ....................................................................................................................................... 

.................................................................................................................................................... 

Home phone .................................................... Mobile Phone .................................................. 

Email ........................................................................................................................................... 

PROFESSIONAL DETAILS 

Job title ...................................................................................................................................... 

Employing organisation .............................................................................................................. 

Address ....................................................................................................................................... 

.................................................................................................................................................... 

Work email ........................................................... Work phone ................................................ 

PREFERED CONTACT DETAILS 

Email ................................................................................................ 

Phone ...................................................... 

REFEREE 
Please provide the contact details of someone who can vouch for your ability to meet the 
requirements of the Champion role. They do not have to be your line manager but should be 
someone who knows you in a professional capacity. 
 
Name ............................................................ Job Title ............................................................... 

Address ....................................................................................................................................... 

.................................................................................................................................................... 

Email ............................................................... Phone ............................................................... 

This is a Diabetes UK project in collaboration with Novo Nordisk who are providing support and funding. 



Application Pack    
 
In no more than 750 words describe how you meet the criteria 
described in “What are we looking for in a Clinical Champion”. Be sure 
to include specific examples of how you have brought about positive 
change to diabetes services. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Expand box as necessary 

This is a Diabetes UK project in collaboration with Novo Nordisk who are providing support and funding. 
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In no more than 500 words please describe what you aim to achieve 
as a Diabetes UK Local Clinical Champion. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Expand box as necessary 

This is a Diabetes UK project in collaboration with Novo Nordisk who are providing support and funding. 
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Please confirm your availability on the following dates: 

 

Executive Support 
If your application is successful we will write to a senior executive from your employing 
organisation (for example, director, chief executive or chair) explaining that you have been 
selected for this prominent role that will require 8 hours/month in locality and 2 days/year UK-
wide. We will ask this executive to endorse you in the role of Clinical Champion and consent to 
you committing the time to take on this role. Please ensure that you have discussed the role 
with this person and are confident of their endorsement before applying. Please provide the 
contact details of the appropriate person to write to: 

 
Name ............................................................ Job Title ............................................................... 

Address ....................................................................................................................................... 

.................................................................................................................................................... 

Email ............................................................... Phone ............................................................... 

 

DECLARATION 

I declare that, to the best of my knowledge, all the information 
provided on this form is accurate. 
 

Signed .................................................................. Date .................................. 

 

 
Please email completed forms to: healthcare@diabetes.org.uk 

Deadline: Monday 30th March. 

Event Date Available? 
Interview dates 6th and 20th May – London 

8th May – Glasgow 
22nd May – Belfast 
22nd May – Cardiff 

Yes/No  
If you have a date or time preference 
please state here, although we cannot 
guarantee to accommodate all 
requests:__________________________ 
 

Welcome and introductory 
Session at Ashridge 
Business School 
(Berkhamsted) 

4pm on Thursday 25th until 
4pm on Friday 26th June 

Yes/No 
NB: your offer of a place on the scheme 
is dependent on you attending this 
session. 

This is a Diabetes UK project in collaboration with Novo Nordisk who are providing support and funding. 



CAN CLINICIANS
Friday 13th March

13:15–14:15

Diabetes UK Professional Conference: Room 14-15, ExCel London

In the first year of our Local Clinical Champions project we worked 
with ten clinicians to become change leaders and advocates for 
diabetes. During 2014 we supported our champions to drive and 
deliver meaningful improvements to diabetes services in their local 
health economies. As we enter our second year we are wanting to 
recruit a further multidisciplinary cohort of Local Diabetes Clinical 

Diabetes UK is a charity registered in England and Wales (215199) and in Scotland (SC039136). © Diabetes UK 2015 0463B. UK/DB/1113/0498m. Date of prep: February 2015.

Chair, Barbara Young, Diabetes UK

TRANSFORM
WHOLE CARE SYSTEMS? 

CAN YOU?

13:15 Consultants, GPs and DSNs driving change: Diabetes UK Clinical Champions in action.
Paru King, Derby; Farooq Ahmad, London; Claire Neely, London

Champions who will drive improvements in diabetes care and 
treatment within England, Wales, Scotland and Northern Ireland. 
To know more come to our session at Diabetes UK Professional 
Conference … and ask yourself the question:

Could YOU be a Diabetes UK Local Clinical Champion?

13:50 Meet the Champions: Open panel discussion with current Champions

For more information on the role you can go to our website: www.diabetes.org.uk/Clinical-Champions-Recruitment
This is a Diabetes UK project in collaboration with Novo Nordisk who are providing support and funding.
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