
 
Ophthalmology Update for GP Bulletin 

A number of queries have been raised via the GP hotline as well as through patient feedback regarding ophthalmology at the Treatment Centre.  As well 
as responding to individual issues raised through the hotline the CCG Quality Team is also meeting regularly with the Trust to seek assurance and monitor 
progress in relation to these issues. 
 
An update on the key issues can be found below. 
 

You said We did 
Queries have been raised through 
the hotline as well as through 
patient feedback regarding the 
telephone system at the 
Treatment Centre 

The Trust installed a new telephone system in April. Following some initial teething problems identified by the Trust, 
the CCG Quality Team undertook a mystery shopping exercise and provided feedback to the Trust. An updated 
telephone list has also been provided to practices.  
The number of concerns being reported to the CCG and Trust has decreased over the last month. The CCG continues 
to monitor this closely. 

GPs requested that letters were 
sent following patient attendances 
to the urgent eye clinic. 

From the beginning of 2015/16 letters are now routinely sent to GPs informing them of patient attendance, 
providing a summary of the treatment, medication and of any further treatment plan. 

GPs have advised that medical 
records have not been available 
for patients attending 
ophthalmology outpatient 
appointments 

Following the centralisation of medical records onto one site in 2014/15 there was an initial drop in the pull rate of 
medical records across all specialities. 
The Trust has confirmed the pull rate for outpatient appointments in April was 94.4%. There has been an 
improvement over the last few months and this will continue to be monitored closely by the CCG through the 
Contract Quality Review Meetings. 

A theme has emerged through the 
hotline and patient feedback 
regarding a delay in 
ophthalmology outpatient follow 
up appointments. 

The Trust has been working to a recovery trajectory following a significant backlog in routine ophthalmology follow 
up appointments. The Trust has provided assurance that the backlog was to be cleared by mid-June and patients 
attending the clinics are being given details of their next appointment before they leave the clinic. 

GPs have reported a number of 
clinic letters have been received in 
the last few weeks that date back 
several months. 

 
 

The CCG raised the backlog with the Trust who has explained that there was a significant delay in clinic letters being 
sent to primary care. The Trust has replaced the previous WINDSCRIBE dictation system with DICTATE which is 
significantly quicker. Additional resource was also identified to clear the backlog.  
The CCG was advised that the backlog would be cleared by the end of last week, and the timescale for receiving 
clinic letters should now be within 7 working days. 
The Trust has provided assurance that the delayed letters have been reviewed prior to sending to ensure any 



 
 appointments detailed have been actioned.  

During the last month the Treatment Centre has migrated from the PROXIMA IT system to PAS. Whilst this is an internal IT system, it is a positive step 
forward for the Trust as a number of previous concerns raised by the CCG regarding fail safe mechanisms for systems and processes related to PROXIMA. 
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