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Supporting pupils and parents 
 
A case study by Dan Sayers,  
Headmaster, St Hilda’s School, Harpenden  
www.sthildasharpenden.co.uk 
  
St Hilda’s is an independent day school for girls from 3-11 years.  We seek to provide an inclusive 

and holistic curriculum for our pupils, who come from a variety of backgrounds.  We recently 

welcomed two staff from ClearMinds, a new charity seeking to develop resilience in young people 

and to help address the worrying trends in national statistics regarding mental health and well-

being.  Our interest was first stimulated to pursue this after hearing Tanya Byron speak at a Head’s 

conference in November 2014 and then to read subsequent articles about the worrying trends 

amongst 11-14 year olds especially.  Such shocking statistics as 50% of adults suffering from 

depression and mental health problems including self-harm, which started in their teenage years, 

need addressing urgently.  We are acutely aware of the stress and pressure placed on children today 

and how much this can lead to detrimental negativity in their emotional development. 

  
Our two leaders from ClearMinds, Tana Macpherson-Smith and Debbie Channing, first visited on 

April 27th and held simultaneous workshops for our Year 5 and Year 6 classes.  The workshops 

addressed the issues of negative feelings, emotional states and anxiety and how to deal with these, 

including low confidence and self-esteem.   In one workshop the girls identified times when they had 

negative feelings and how they responded to situations when in this emotional state. They were 

asked to think about what worries them, how they knew when they were feeling anxious, what kind 

of pressures they felt and where these pressures come from. They were able to recognise through 

initial discussions that to their surprise many in the class shared those feelings and felt the same 

pressures.  

 

http://www.sthildasharpenden.co.uk/


2 
 

The girls were introduced to the concept of Mindfulness and having mindful bodies and the impact 

of being still and in-the-moment on anxiety. They were provided with Mindfulness training which 

they were encouraged to practice every day.  Issues of low confidence and self-esteem were 

addressed in the second workshop through a variety of activities such as exploring what their own 

and others’ body language was saying/demonstrating when feeling less confident. They explored 

how this changed when they were feeling confident and certain of success and were given the tool 

of the imaginary ‘circle of confidence’ which they could step into when feeling anxious and in need a 

confidence boost. They were encouraged to anchor these positive feelings into an area of their 

clothing or body, to remind them of these positive ways of feeling in the future. 

  
Following the success of this initial venture, we invited Debbie and Tana back on May 18th for a 

special workshop, first for parents only and then for their daughters’ too.  A variety of positive 

strategies were employed to help parents develop a closer bond both individually and within the 

family unit. Parents were encouraged to recognise the diversity of skills demanded of them already 

in fulfilling their roles as parents, which for many was a revelation! They explored how they could 

resource themselves and what steps they could take to lower the levels of stress many were 

experiencing.  When the girls joined their parents Mindfulness was re-introduced so the parents 

understood how this could be used at home for the whole family. The workshops concluded with 

forms being completed and shared between parents and daughters, with their positive affirmations 

about each other and their relationships and one thing they would like to do differently in that 

relationship, being explored. The positive and emotional impact of this exploration and sharing was 

tangible for all in the room.  

  
Debbie and Tana also offer 1-1, family and group coaching, leadership training and workshops, 

lessons to integrate into PSHCE classes, education on the signs and symptoms of mental health 

illness and on the impact of such issues as bullying, technology and social media on mental 

health.  They work with nursery staff and teachers, in junior and senior schools and with families at 

home, providing dynamic support and training. It is their aim to enable all children to develop 

confidence, build their self-esteem, make the right choices and become resilient, aspirational young 

adults of the future.  ClearMinds are experiencing real success in supporting pupils, parents and 

teachers using several really powerful tools, such as developing emotional resilience through highly 

impactful experiential workshops with untethered horses. 

  
We were most impressed with this initial venture in supporting our pupils in this vital area.  Our next 

step is to hold a staff INSET session so that we in turn can identify with our students in preparing 

them for the uncertainties of life with confidence. 

  
For more information visit: www.clearminds.org   
 

 
 

http://www.clearminds.org/
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Hertfordshire’s Young People speak at Westminster 
 
Following the Herts1125 consultations on mental health last summer, evidence collated was 

submitted to the British Youth Council Youth Select Committee earlier this month. From over 140 

submissions, young people from Hertfordshire have been called to give oral evidence at the Select 

Committee session to be held in Portcullis House, Westminster on Friday 3rd July. 

  
More details can be found via  http://www.byc.org.uk/uk-work/youth-select-committee.aspx  
 
As always, Youth Connexions are proud to support young people both to participate and observe, 

the session in their role as representatives of young people in the county. 

 
__________________________________________________________________________________
  

 Are you Appy? 
 
Innovation Labs are funding seven partnerships of young people, designers and mental health 

organisations to create seven apps and websites to improve young people’s mental health.  You can 

find out more about them here: 

http://www.innovationlabs.org.uk/the-seven-apps-websites/ 

 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
In June, the Mental Health Foundation Tweeted their support for these apps and websites: 

https://twitter.com/MHF_tweets/status/607864722902257664/photo/1  

 
Pupils can get involved in co-designing and building apps and websites by signing up with this 

organisation. 

 

http://www.youthconnexions-hertfordshire.org/media/428032/Manifesto-1125-2014.pdf
http://www.byc.org.uk/uk-work/youth-select-committee.aspx
http://www.innovationlabs.org.uk/the-seven-apps-websites/
https://twitter.com/MHF_tweets/status/607864722902257664/photo/1


4 
 

Unique opportunity to inform policy and commissioning on how schools and CAMHS can 
work best together 
  
 

 

Current government policy, as laid out in Future in Mind, emphasises schools’ role in supporting 

mental health with a vision of greater interagency collaboration underpinning this. We would like to 

invite you to help inform national developments in this area to ensure that schools, NHS CAMHS and 

other providers can best work together to support children’s and young people’s mental health.   

  
The Anna Freud Centre, UCL and the University of Exeter, working in partnership with the Schools 

Health and Wellbeing Research Network and NHS Strategic Clinical Network, are seeking to collate 

and understand current practice, key challenges and possible solutions across England. The results 

will be presented and debated at a national event on the 28th July in central London and the 

summary of findings used to inform NHS CAMHS commissioning guidance.  

  
Please find below links to a short survey, including registration for the free national event. To 

guarantee that your comments can inform commissioning decisions going forward, please complete 

these brief surveys by Friday 10th July. 

  
Choose which survey is most appropriate for you (you only need to complete one): 
  
If you are part of your school’s senior leadership team, are a pastoral lead, inclusion manager or 
equivalent, please click here. 
  
If you are any other member of school staff, please click here. 
 
  
The survey should take less than 5 minutes to complete. Preliminary results from the survey will be 

presented at an event at the Anna Freud Centre on 28th July. The day will involve a range of talks 

and demonstrations focused on the next steps for supporting mental health in schools. All who 

complete the survey are warmly invited to join us. 

  
If the hyperlinks above don’t work, you can access the surveys here: 
  
For senior leadership team, pastoral lead, inclusion manager or equivalent: 
https://www.surveymonkey.com/r/slt-pastoral-schoolsandmentalhealth 
  
For all school staff: https://www.surveymonkey.com/r/allstaff-schoolsandmentalhealth 
 
For more information, please email ebpu@annafreud.org 

 
 
 

https://www.surveymonkey.com/r/slt-pastoral-schoolsandmentalhealth
https://www.surveymonkey.com/r/allstaff-schoolsandmentalhealth
https://www.surveymonkey.com/r/slt-pastoral-schoolsandmentalhealth
https://www.surveymonkey.com/r/allstaff-schoolsandmentalhealth
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Feelin’ Good Week 
 
Community groups in Hertfordshire have been awarded £20,000  
as part of Feelin’ Good Week (9 – 13 February). 
 
Feeling Good Week aims to improve the emotional wellbeing and mental health of children and 

young people in Hertfordshire through community events and activities.  Grants of up to £500 were 

awarded by Hertfordshire County Council and the county’s two NHS clinical commissioning groups to 

47 organisations holding such events.  These included schools, local authority and health services, 

voluntary sector and community interest organisations requesting funding to deliver Protective 

Behaviours, Mindulness, Motivational Interviewing techniques, Friendship, parent information 

sessions and a DVD about self harm to name just a few. 

 
Richard Roberts, Cabinet Member for Children’s Services, said: “Around one in ten young people 

experience mental health issues, and they are consistently raising this with us as something which is 

important to them.  

 
“I’m delighted that initiatives like Feeling Good Week recognise the importance of addressing this 

issue. Along with our partners in health, we are committed to supporting young people who might 

be experiencing mental health issues or having a tough time emotionally.” 

 
 

Dr Prag Moodley, a Hertfordshire GP who is the lead commissioner for mental health services for 

East and North Hertfordshire Clinical Commissioning Group added: “It’s really important that the 

events and activities we have funded will take place in ordinary schools and children’s centres across 

Hertfordshire.   

 
“For too long mental health worries have been brushed aside or considered something to be 

ashamed of.  Feelin’ Good Week brings home the message to children, young people and the adults 

who care for them that it is never too early to prioritise your wellbeing and mental health.  Help and 

advice is available through your school or your family doctor.  Don’t struggle along alone.” 

 
Next year, the organisers are planning to get young people involved in co-producing; making 

decisions on what the funding should be used for and facilitating a group of young people to lead the 

process and judge the bids that are received. 

 
Sir Oliver Heald QC, Member of Parliament for North East Hertfordshire wrote a blog about Feelin’ 

Good Week; you can read it here. 

 

 
 
 

https://oliverheald.wordpress.com/2015/02/13/feelin-good-week-means-awards-of-up-to-500-for-groups-in-hertfordshire/
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Feelin’ Good Week – A case study: ‘Let’s Talk’ film 
 
Phase is a Christian schools work organisation in Hitchin.  We created a short video entitled ‘Let’s 

talk’ to encourage young people to talk about their mental health and to breakdown the stigma of 

struggling with these issues and associated ones. We also created a discussion guide to accompany 

the video. The video has been uploaded to youtube: https://www.youtube.com/watch?v=-

ngrSSyMv-E  or via our website www.phase-hitchin.org   

 

 

 

There were 30 students involved in the whole project, 

this included planning of concept, acting, production and 

actively promoting it via social media. 

 
 
The video was released on Friday 15th May 2015 and it has received over 600 views on youtube and 

we have shown it to over 400 students directly. The feedback has been extremely positive with 

students, staff and parents commenting that the message is clear, is the right tone and has 

generated healthy discussions.  

 
Social media has provided very positive feedback with NHS groups, MP’s and youth parliament to 

name a few actively promoting the video. School staff have verbally fed back that the video and 

guide has provided a good and safe way to discuss the issue of mental health and how by talking to 

people we can gain support that is needed. 

___________________________________________________________________________ 

The eSafety Impact 
 
Teachers will understand the importance of eSafety training for staff, governors, pupils and 

parents.  What is not so widely understood is the close relationship between Mental Health and 

eSafety.  Highly influential pro self-harm, pro eating disorder and extremist websites, together with 

potential contact with individuals, are just a few examples of how these two areas are closely 

linked.  Herts for Learning offer sessions to ensure that you have up-to-date information and 

strategies to protect children from these dangers, along with the advantage of being able to 

evidence such training to Ofsted during an inspection.  For further information, please contact 

Richard Maskrey, eSafety Adviser at Herts for Learning via Sam Payne at 

sam.payne@hertsforlearning.co.uk or on 01438 844893. 

About Richard: http://www.hertsforlearning.co.uk/team-member/richard-maskrey 

eSafety news, advice & policy: http://www.thegrid.org.uk/eservices/safety/index.shtml  

Training: http://www.thegrid.org.uk/eservices/safety/training/index.shtml  

https://www.youtube.com/watch?v=-ngrSSyMv-E
https://www.youtube.com/watch?v=-ngrSSyMv-E
http://www.phase-hitchin.org/
mailto:sam.payne@hertsforlearning.co.uk
http://www.hertsforlearning.co.uk/team-member/richard-maskrey
http://www.thegrid.org.uk/eservices/safety/index.shtml
http://www.thegrid.org.uk/eservices/safety/training/index.shtml
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 Children’s Bereavement Support at Step2 

Childhood bereavement can have a devastating effect. Although death and bereavement are 

common human experiences, children are more vulnerable to the risk of negative outcomes that can 

shape their futures. Whilst acknowledging that not all children and young people will require 

specialist support, Step2 recognises the research that indicates that approximately 40% of bereaved 

children will experience difficulties in their grieving that will affect their health, education and 

emotional well-being with a significant number of these experiencing emerging mental health 

difficulties that can affect their life chances (Bereavement in Childhood: what do we know in 2015? : 

Penny and Stubbs (2014) London: National Children’s Bureau). 

 
Step2 provides targeted Tier2 bereavement support for children and young people up to the age of 

19 who are demonstrating escalating mental health difficulties that are significantly impacting on 

their day to day functioning. Because of the cyclic nature of children’s grief this can happen at any 

time during childhood after the death and can be triggered by other losses. In addition, some 

children are more vulnerable to complicated or prolonged grief reactions because of the nature and 

circumstances of the death. The support offered by Step2 is not long term but will endeavour to 

provide sufficient support to the child for them to be able to resolve difficulties in their grieving 

process and build resilience for the future. This may involve assisting the family or carers to 

understand how they can support their child’s bereavement needs.  

 

 

 

Making a referral:  All referrals come into Step2 via the Single Point of Access (SPA) service.  In order 

for SPA and Step2 clinicians to be able to make an accurate assessment of needs, detailed 

information about the situation surrounding the death, presenting issues, comorbidity and the level 

of impact on day to day functioning are required in order to prevent unnecessary delay in assessing 

the level of service required. Some children’s needs are best met by Tier3 services. Please indicate if 

other services are involved and whether a CAF is in place or planned. 

 
Pre-referral advice: If you wish to speak to a clinician before making a referral or would like advice 

about strategies to help support a grieving child please call the Step2 unnamed advice line to 

request a call back from the bereavement team on 01438 730570 or email step2@hchs.nhs.uk. 

Please note this is not a crisis line and we aim to respond within 3 working days, depending on 

service demand levels. This service is for professionals only. 

 
Pre-bereavement: Step2 cannot currently accept referrals for pre-bereavement support however if 

you would like advice about how to support a young person in this situation or where to get further 

help please call the unnamed advice line above. 

Training: if you are interested in training to be able to support bereaved children more effectively in 

your workplace please email step2@hchs.nhs.uk to register your interest.  

mailto:step2@hchs.nhs.uk
mailto:step2@hchs.nhs.uk
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Teenagers: Trainee Adults 

Childhood Support Services in Hertfordshire County Council have developed ‘My Teen Brain’ which 

focuses on the changes that take place in the adolescent brain and how these changes, in 

conjunction with experience and environment, can affect emotions, relationships, behaviours, sleep 

and attitudes to risk.  

Since its launch in December 2014, Hertfordshire County Council’s My Teen Brain initiative has 

trained over 200 practitioners with a further 125 to be trained in upcoming sessions.  

Practitioners have valued the insight that My Teen Brain gives into the adolescent brain and have 

altered their approach when working with young people: 

 
“I find other methods of communication which fit their needs” 

“It has made me re-assess the ways I engage with teenagers” 

The parent workshops have also had an impact on parent/child relationships: 

“I explained to my daughter that she is a trainee adult – she really liked that idea” 

“I have noticed that I don’t praise very much” 

“I talked to my daughter about what she needed from me as a parent – she said she needed support 

not pressure and for me to recognise how important her old friends are to her” 

 
My Teen Brain consists of: 

 A one day multi - agency training for professionals working with either adolescents (10-14) 

or their parents. The training looks at changes to the adolescent brain, risks and behaviours 

and how the learning can help a strength based approach to practice. All training dates are 

currently full however more dates will soon be available. To be added onto the waiting list 

please e-mail lucy.clarke@hertfordshire.gov.uk  

 

 A dedicated website (www.hertsdirect.org/myteenbrain) which contains in depth 

information for professionals and parents about how the changes in the brain can impact on 

teenagers and how we, as adults, can best support them during this time of transition 

further training to enable professionals to deliver courses to parents workshops for parents.  

For further information about My Teen Brain please contact css@hertfordshire.gov.uk  

 

 

__________________________________________________________________________________ 

We do not accept responsibility for the availability, reliability or content of the items 
included in this newsletter and do not necessarily endorse the views expressed within 

them. 

mailto:lucy.clarke@hertfordshire.gov.uk
http://www.hertsdirect.org/myteenbrain
mailto:css@hertfordshire.gov.uk


9 
 

 

MindEd e-learning portal update 

Please see below for the latest news from the MindEd Team about their new look site and new 

parent and carers portal; 

 

Coming soon - new look MindEd! 

 

We are very pleased to be launching our new look website on 12 June.  The new, cleaner, fresher 

design not only looks great but is device responsive, so works brilliantly on iPads and other tablets, 

and has an improved search facility to make it even easier to find what you are looking for. 

 

We have completely upgraded the site ‘engine’ and that has given us the chance to improve the 

search facility. This now works more effectively to make sure that what you are looking for appears 

at the top of the list of search results. You will also be able to filter search results by curriculum (e.g. 

Healthy Child Programme), level of expertise (e.g. specialist) or key terms (e.g. attachment).  

 

MindEd 2016 

 

We are continuously looking at ways in which we can build on what MindEd has achieved so far to 

better equip those adults who come into contact with children and young people who may need 

psychological support. 

 

As many of you may be aware, we have been awarded further funding, from DfE, to extend MindEd 

with e-learning resources for parents and carers. This new phase of development started in April and 

the new content will appear on the MindEd site in spring 2016. We are working closely with 

YoungMinds on consultation with parent groups, as well as young people themselves. We expect the 

results to be different again from current material, although still based around the core material and 

still freely available to everyone. 

__________________________________________________________________________________ 

Have you had a good DEAL from the Samaritans? 

DEAL is the Samaritans programme aimed at Developing Emotional Awareness and Listening for 
people between 14-19 years of age.  It is free of charge, available online and provides all the tools 
needed for teachers to be able to support the learning of students.  DEAL contains the following: 
  

 Teachers' notes 

 Staff training sessions 

 Staff training slides 

 DEAL Introduction video 

 Assessment activities 

 DEAL background information 

 Audio-visual resources 
  
 
The resource can be found here: 
http://www.samaritans.org/your-community/supporting-schools/deal-teaching-resources 

http://www.samaritans.org/your-community/supporting-schools/deal-teaching-resources
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Do Something Different 

Public Health is commissioning a young person’s Do Something Different pilot based on emotional 

health. Do Something Different is an innovative online behaviour change programme, delivered by 

text and email to help people to adopt healthy behaviours through do-ing. 

The pilot will be based on improving coping mechanisms and reducing anxiety and low mood. It can 

run with 200 young people across the county from age 13 upwards, in 4 or 5 schools. This would 

equate to 40-50 pupils per school. The young people could be a targeted group or may be a form 

group. This would be up to each school. 

The adult programme has been very successful and we would like to replicate this for young people. 

For information on the Do Something Different programme, please see http://dsd.me/  

The pilot programme will be run from September 2015. 

To register your school’s interest, please email shelley.taylor@hertfordshire.gov.uk  

__________________________________________________________________________________ 

Self Harm Training Pilot 

A half day training on self-harm was held in Hertfordshire at the end of May by the Anna Freud 

Centre, Common Room and CAMHS Commissioning. This new training model was very well received 

by the teachers in attendance. The training received 4.5 out of 5 for increasing staff’s confidence in 

dealing with self-harm. Some comments on what was good about the training were; 

 ‘What conversations to have and how to have them’  

‘Role play and practice questions’ 

‘Practical strategies and useful guidance’. 

 

One of the main areas highlighted in the CAMHS Review relates to training and it is hoped that once 

this training pilot has been reviewed that it will be available across the county. 

For more information please contact camhs.commissioning@hertfordshire.gov.uk    

___________________________________________________________________________ 
 
Take away training - social, emotional and mental health  
 
Friday 6th November, 9.30am-12.00noon.  This half day course will explore practical activities, 
enhanced approaches, resources and ideas for tweaking teaching in order to improve the learning 
experience for children and young people with SEMH needs. All the materials, including the 
presentation, will be sent to delegates to adapt and use for their own school training programme. 
 
To find out more and book visit: 
http://www.hertsdirect.org/actweb/WDC/sseo/template_001.cfm?pageID=5&template=courseDeta
ils&courseID=15SEN/025A&eventCode=15SEN/025A  

 

http://dsd.me/
mailto:shelley.taylor@hertfordshire.gov.uk
mailto:camhs.commissioning@hertfordshire.gov.uk
http://www.hertsdirect.org/actweb/WDC/sseo/template_001.cfm?pageID=5&template=courseDetails&courseID=15SEN/025A&eventCode=15SEN/025A
http://www.hertsdirect.org/actweb/WDC/sseo/template_001.cfm?pageID=5&template=courseDetails&courseID=15SEN/025A&eventCode=15SEN/025A
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Using the Arts to make a difference 

 

 

 

How can the arts be used to explore a ‘non-arts’ subject? That’s the question that has been asked of 

students and teachers from St Clement Danes School, St Joan of Arc School and Queens School 

through the Arts for Change project.  Funded by Royal Opera House Bridge, the three schools 

working in partnership together and with Watford Palace Theatre have undertaken the challenge to 

use the arts to explore stigmas surrounding mental illness.  

Able, gifted and talented students in Drama, Music and Visual Art, chosen from each school, will 

come together for three days in July to explore stigmas associated with mental health and produce a 

creative response by the end of the project that positively challenges those mental health stigmas. 

They will be led through the process by teachers in each art from each of the participating schools, 

as well as by professional artists in each art form. 

 
The students, teachers and professional artists have all had training and input from Time to Change, 

the anti-stigma campaign run by mental health charities Mind and Rethink Mental Illness. The 

response has already been overwhelmingly positive with some students already empowered to run 

an assembly on the issue. 

 
James Williams, the professional director, working with the drama teachers said, ‘I have had some 

incredibly inspiring meetings with the teachers involved in the project, with exciting plans for the 

three days. Most of all we are looking forward to the ideas and creativity from the young people 

engaging with the subject matter and the artistic possibilities and collaborations that will follow.’ 

Simon Woollatt, Assistant Head Teacher at St Joan of Arc School, who is leading on delivering the 

project said, ‘We are really excited to be able to provide this challenge to the AG&T students, and 

opportunity for our teachers to build relationships with colleagues in other schools, while using their 

expertise to explore such an important subject.’ 

A short film that documents some of the process over the three days is also being made and will be 

able to be viewed from September. 

       
 
 
___________________________________________________________________________ 
 
 
 
 
 

For news and quality information: 
http://www.youngminds.org.uk/news/blog  

http://www.google.co.uk/imgres?imgurl=http://www.rbmind.co.uk/images/Young Minds.JPG&imgrefurl=http://www.rbmind.co.uk/young-minds-parent-helpline.htm&h=311&w=804&sz=17&tbnid=cwSRSIf85DCAgM:&tbnh=48&tbnw=123&prev=/search?q=young+minds+logo&tbm=isch&tbo=u&zoom=1&q=young+minds+logo&usg=__UxyFTY6xsXwiUlMKCS7RLvD4fBU=&docid=tmWw0WfLBclltM&sa=X&ei=PnbDUfyHEeuW0QWMlICQCQ&ved=0CFkQ9QEwCg&dur=3571
http://www.youngminds.org.uk/news/blog
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‘Recognising, understanding and responding to self-harm’ HfL training  
 
Hertfordshire’s schools are dealing with increasing incidents of self-harm.  In response, HfL’s 
Wellbeing and Vulnerable Groups team is now providing Self Harm Training for individual schools 
and clusters.  How staff respond to any discussions, disclosures or incidents is extremely important. 
This is a 3 hour training course for whole or selected staff groups (e.g. pastoral staff and year leads), 
with an optional additional hour available for DSPs , counsellors and SLT. 
 
To book for the new academic year contact karin.hutchinson@hertsforlearning.co.uk  or phone 
07769 886613 / 01438 844795  
  
Wider mental health and wellbeing issues that Karin Hutchinson can also provide staff training or 
pupil workshops on include: 

 Emotional and physical safety in intimate relationships (secondary) 

 Girls, friendship and friendship cruelty (years 5-11) 

 Resisting peer pressure and being yourself (years 5-11) 

 Transgender inclusion and support for individuals 

 Interventions for pupils vulnerable to bullying and being bullied  
 
 
 

HfL welcomes new PSHE Adviser 

HfL have appointed a new PSHE Adviser who joins us in September. We are delighted to be 

welcoming back to Hertfordshire Jayne Wright. She was the PSHE and Citizenship Adviser and 

Healthy Schools Programme Line Manager until she went on to have her family. Since Jayne last 

worked in an advisory role in Herts she has had a varied, PSHE related career. She has held PSHCE 

Advisory positions in Thurrock and Buckinghamshire and has worked on the Healthy Schools 

Programme in Luton and Buckinghamshire. She has been a Regional Adviser for the Eastern Region 

supporting PSHE advisors to run the National PSHE CPD programme in their locality. She was also a 

National Assessor evaluating the portfolios of evidence submitted by teachers and school nurses in 

order to achieve the National PSHE CPD Programme standards. She then went on to be a Regional 

Adviser and worked for a range of organisations and charities such as pfeg (Personal Finance 

Education Group), FENC and ‘L8r’. She has also served on the PSHE Association Advisory Council as 

an elected member.  In the last five years she has returned to teaching holding posts as Head of 

PSHE, Head of Year and Head of Psychology working in two Buckinghamshire schools, achieving 

successful inspection outcomes. 

Jayne Wright says, “I am really looking forward to starting back in Hertfordshire again in September. 
I feel like I am returning home. PSHCE remains a really important subject and the issues we need to 
cover, continue to challenge us all. I want to work with schools to help staff to deliver outstanding 
PSHE in every school. Mental Health issues currently dominate the headlines. I want to ensure that 
young people understand these issues and have a toolkit of options to call upon when they 
experience stress or anxiety and that they know where they can turn for help to nip issues in the 
bud.” 
 

Jayne will provide support for teaching staff, support staff, governors and parents in primary, 

secondary, special schools and ESCs. To book Jayne’s support for your school please contact Carol 

Huffington - carol.huffington@hertsforlearning.co.uk  

 

 

mailto:karin.hutchinson@hertsforlearning.co.uk
mailto:carol.huffington@hertsforlearning.co.uk
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Community Counselling in Herts 

 

Signpost – SW Herts 

As well as our usual offer of counselling and coaching, we have been funded by Hertfordshire County 

Council to run a 'pizza and problem-solving ' outreach project in south Oxhey.   Run in partnership 

with Thriving Families, the drop-in for 14-17 year - olds will give them an opportunity to share and 

make progress with difficulties in their lives with qualified professionals.  The drop in will run from 

5pm on a Thursday at Otley family centre in south Oxhey. 

Last term, Signpost partnered with Carers in Herts to deliver two hour parent workshops on 

children’s social media use at four secondary schools in South West Herts. The pilot, as part of 

Feelin’ Good Week, targeted parents of children in years seven to nine (KS3) and aimed to reduce 

conflict and stress about young people’s use of social media. 

www.signpostcounselling.co.uk 

 

Tilehouse – Stevenage and Hitchin 

Tilehouse Counselling has a centre for young people in Hitchin and also provides a smaller service at 

the Connexions One Stop Shop in Stevenage.  Their confidential service is free to 13 to 19 year olds 

who are not in work.  For further information please visit the website at www.tilehouse.org 

Telephone: 01462 440244 or Email: info@tilehouse.org 

Funded by the Big Lottery, Stevenage Youth Connects is a Tilehouse Counselling project in 

partnership with The Create Network. Now in year 3 of 5 we have been working with students in 6 

secondary schools in Stevenage. 

The project is designed to help young people in Stevenage share and explore their issues in a low 

risk, non-threatening, group environment and through creative activities and sessions begin to 

address their issues and find ways of overcoming them in the short and long term. It is aimed at 

those young people experiencing low self-esteem, mental ill health and other issues that leave them 

feeling disenfranchised, and prevent them engaging positively with their community. 

Feedback from students includes:  

‘More students should have this huge opportunity, it really helps’ 

‘I will behave differently and feel better equipped to manage my emotions’ 

 
Although we have worked predominantly in schools the project is funded to work with any group of 

young people in Stevenage 11-19 (up to 24 if they have a disability).  

                                                For more information contact Andréa Watts, Project Manager on         
                                                07540780039 or Email: stevenageyc@gmail.com    www.syc-project.co.uk   
                                                Twitter: @StevenageYC  
 

http://www.signpostcounselling.co.uk/
http://www.tilehouse.org/
mailto:info@tilehouse.org
mailto:stevenageyc@gmail.com
http://www.syc-project.co.uk/


14 
 

 

Rephael House - Hatfield 

Rephael House, based in New Barnet Hertfordshire, has been commissioned by CAMHS 

Hertfordshire to deliver a young people’s counselling service in Hatfield, Herts.  This is a short term 

service offering 16 weeks of one to one therapy. For more details on this service please call Anesta 

or Julia on 0208 440 9144.  

Rephael House also offers workshops to students/teachers on - 

 Self Harm/Injury 

 Disordered eating 

 Mental Health Awareness 

 Self esteem - enhancing self esteem and awareness 

 Why wait - sexual health/relationships 

 Suicide awareness  

 The power of NO! 
 

Each of these workshops last between 1 - 2 hours and is chargeable at £60 per hour delivered.  

Please email Anesta on ceo@rephaelhouse.org.uk for further information. 

__________________________________________________________________________________ 

 
The case for early support 
 
The NSPCC, Action for Children, Barnardo’s and the Children’s Society have launched a campaign to 
urge the government to commit to improving early support.  The ‘Stitch in Time’ campaign suggests 
the need for a shift in emphasis and investment in public services to earlier intervention.  Preventing 
problems not only improves the lives of children, young people and families – it also saves the tax 
payer money. 
 
It costs £2,700 to teach a child to read, but around £50,000 to support an adult who can't. 
- The Long-term Costs of Literacy Difficulties, KMPG Foundation 
 
To find out more, visit: 
http://www.nspcc.org.uk/fighting-for-childhood/campaigns/stitch-in-time/  

___________________________________________________________________________ 
 
What’s mental health in schools like across ‘the pond’? 
 
 
Unsurprisingly, schools in the US face similar issues to schools in the UK.  However, this article 

explains how students sued their school for not responding to their mental health needs and how 

new research suggests many students aren’t able to access the support that they need.  The article 

reinforces what we already know – that good mental health has a significant impact on attainment. 

 
http://www.takepart.com/article/2015/05/29/want-kids-do-better-in-school-get-serious-mental-
health  

 

http://www.nspcc.org.uk/fighting-for-childhood/campaigns/stitch-in-time/
http://www.takepart.com/article/2015/05/29/want-kids-do-better-in-school-get-serious-mental-health
http://www.takepart.com/article/2015/05/29/want-kids-do-better-in-school-get-serious-mental-health
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Routes to Personal Resilience  

How we cope in the face of adversity depends on how resilient we are. Some people are naturally 

more resilient than others, we can however all learn how to develop and improve our capacity to be 

resilient.  

Routes to Personal Resilience  

This two day programme hosted by How to Thrive will enable participants to consider, practice and 

develop practical skills to improve and enhance their understanding of personal resilience. The skills 

explored and practised during this two day programme can be applied to everyday situations, 

enabling participants to make the most of what life has to offer.  

The programme is designed to enable participants to develop a sophisticated understanding about 

how their thinking impacts on their ability to deal with everyday challenges and setbacks 

constructively and to solve problems effectively. Challenges and setbacks are inevitable, but our 

reactions to them have an impact on our ability to thrive during difficult times.  

The concepts introduced in the programme are based on validated psychological concepts and 

techniques. The two days will feel intellectually challenging and personally demanding.  

Participants will:  

 

 Explore the concept of personal resilience through practical application.  

 Use the cognitive behavioural model to explore how beliefs impact on behaviour and 

performance.  

 Learn how to respond effectively to setbacks and make the most of opportunities.  

 Develop techniques to challenge the beliefs that may be preventing them from increasing 

their capacity to be resilient.  

 Consider modelling behaviour and the impact that this has on those around them to 

increase their own resilience.  

 Consider growth and fixed mindsets and how to encourage growth mindsets in others.  

 Explore and understand personal strengths.  

 
Please note: participants are expected to attend both days and should be willing to participate in 

activities which focus on their emotional and behavioural responses to everyday situations. 

For more information, please email info@howtothrive.org  or call 01438 844815. 

 

 

 

 

mailto:info@howtothrive.org
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Media Navigator Training  

Do you think that increasing understanding of how to navigate the media is important for young 

people?  

Do you think it’s valuable for young people to be able to;  

 Critically analyse social media?  

 Recognise the differences between reality and fantasy?  

 Understand the advantages and disadvantages of social media?  

How to Thrive is delighted to invite you to our first open access Media Navigator training: 

Venue: Robertson House, Stevenage,  Date: 28th September 2015,  Time: 9.15 – 5pm  

The training is targeted at professionals who work with groups of young people. For example; 

teachers, learning support, youth workers, community development workers, statutory, non 

statutory and voluntary and community sector workers.  

The charge is £175 per person  

The training includes lunch and refreshments and provides all the Media Navigator teaching 

resources.  

Places will go quickly! Book early to avoid disappointment.  

To secure a place, contact Hollie McNamara no later than 
7th September 2015 info@howtothrive.org or call 01438 844815. 
 

 
 
 
 
 
 
__________________________________________________________________________________________ 
 

  

Is children and young people’s mental health getting worse? 

A recent UCL / Anna Freud Centre report has identified a significant increase in emotional problems 

in girls.  Overall, “Mental Health Difficulties in Early Adolescence: A Comparison of Two Cross-

Sectional Studies in England From 2009 to 2014” reports there were similar levels of mental health 

difficulties experienced by adolescents in 2009 and 2014. Notable exceptions were a significant 

increase in emotional problems in girls and a decrease in total difficulties in boys in 2014 compared 

to 2009.  A number of factors could contribute to the rise in emotional problems in girls such as 

academic pressure, increasing sexualisation and objectification. 

You can read the full report here: http://www.jahonline.org/article/S1054-139X(15)00064-6/fulltext  

You can read a news article about the report here:  
http://medicalxpress.com/news/2015-04-emotional-problems-schoolgirls-rose-years.html  

http://www.jahonline.org/article/S1054-139X(15)00064-6/fulltext
http://medicalxpress.com/news/2015-04-emotional-problems-schoolgirls-rose-years.html
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New guidance 

Counselling in Schools – a blueprint for the future (DfE) 

https://www.gov.uk/government/publications/counselling-in-schools  

This advice is non-statutory, and has been produced to help school leaders set up and improve 
counselling services in primary and secondary schools. It provides practical, evidence-based advice 
informed by experts on how to ensure school based counselling services achieve the best outcomes 
for children and young people and sets out the Government’s expectation that over time we would 
expect to see all schools providing access to counselling services. It recognises that effective 
counselling is part of a whole school approach to mental health and wellbeing.  

This advice provides practical help for setting up or improving existing counselling services, covering 

issues such as decisions around employing or contracting counsellors, funding, models of delivery, 

line management and quality assurance. This advice sets out areas where improvements can be 

made to ensure services are of high quality, delivering value for money and improved outcomes for 

children and young people. 

 

 

 

 

 

 

 

 

Preparing to teach about mental health and emotional wellbeing – PSHE Association 

https://www.pshe-association.org.uk/uploads/media/27/8115.pdf  

The guidance has been produced under a grant from the Department for Education and will be 

accompanied by set of lesson plans spanning key stages 1-4 which will be published during the 

summer term. The guidance covers key issues including:  

 Why it is important to teach about mental health and emotional wellbeing  

 Building teaching about mental health into a planned PSHE programme 

 Promoting wellbeing and resilience from an early age  

 Ensuring teaching is appropriate to the age and maturity of pupils 

 Key principles in teaching about mental health and emotional wellbeing safely and 

confidently 

 Using visitors to the classroom to support lessons 

 Addressing challenging mental health issues such as eating disorders, self-harm and suicide 

https://www.gov.uk/government/publications/counselling-in-schools
https://www.pshe-association.org.uk/uploads/media/27/8115.pdf
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CAMHS Review 
 
On the 4th of June, the Hertfordshire CHILD AND ADOLESCENT MENTAL HEALTH SERVICE REVIEW 

AND TRANSFORMATION report was put to the Health and Wellbeing Board authored by Jim 

McManus: 

‘The system for delivery of CAMHS has, according to many stakeholders, not worked cohesively for 

some time. Pathways, system capacity, system responsiveness and service design have all been 

among major issues reflected by users, carers and stakeholders as well as those working within the 

system. A review was established by the four commissioners (The two NHS Clinical Commissioning 

Groups and the County Council’s Directors of Children’s Services and Public Health) and hosted by 

Public Health. Over 500 young people, carers, teachers, head teachers, clinicians, parents, clinicians 

and other professionals gave their input to this review across this project.  

A clinical reference group of clinicians and other stakeholders was established to guide the review. 

This group included local and national clinicians and included two people who were on the National 

CAMHS taskforce. The group also had a joint meeting with Head Teachers. The Centre for Mental 

Health led this group. A Project Steering Board which includes the commissioners and the review 

consultants, along with representatives of Head Teachers (primary, secondary and special) was 

established. 

The review proposes a redesign of the system including new governance arrangements. 

Key Findings  

At least one child in 10 in Hertfordshire has a diagnosable mental health problem, and many more 

will need some support to prevent more serious difficulties from emerging. While Hertfordshire’s 

children enjoy higher than UK average levels of wellbeing and attainment, there are high levels of 

worry among children in the county and significant variations between districts.  

Current levels of mental health support for children, young people and families are inadequate to 

meet their needs.  We estimate that just over a third of children meeting the threshold for diagnosis 

with mental health difficulties are having their needs met.  

There are major gaps in the provision of mental health support for children and young people. There 

is a particular paucity of early intervention services, for example to support women experiencing 

mental health problems during and after pregnancy, to help children with behavioural problems, 

and to promote positive mental health in schools.  

The system currently tends towards crisis management. Referrals to specialist services vary from 

month to month and many are sparked by a crisis – for example after admission to A&E.  Neither 

children nor parents are satisfied with the accessibility of support they receive from child and 

adolescent mental health services in the county.  

There are major gaps in the availability of essential data: about levels of need among children and 

young people in the county, about provision of services and spending, and for monitoring the 

outcomes services are achieving.  
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Widely shared concerns, from all stakeholder groups (Health Services, from education, and from 

community, voluntary and youth services), included:  

• The language of ‘mental health’ and CAMHS create a barrier to seeking help and reinforce 

the stigma relating to mental ill health.  

• CAMHS are delivered in poor facilities, predominantly in clinic locations with inflexible 

appointment times  

• There is poor communication and information-sharing, for example between CAMHS and 

schools or GPs  

• There are long waiting times to get access to any support  

• There are gaps in services for specific groups of children and young people, eg those with 

eating disorders, multiple or emerging mental health needs or ADHD and for younger 

children.  

 
The review found that all respondents had a real passion and motivation for seeking solutions where 

they think change can happen. There was a consensus about:  

• The need to build resilience, prevention and early intervention  

• The vital role that schools can play in supporting children’s mental health  

• The need for children and young people’s mental health to become a local priority in order 

to support investment in whole system change  

 

Proposed action plan and priorities  

The review Board unanimously recommends a new approach to supporting the mental health of 

children, young people and families in Hertfordshire. The new approach should have a bigger focus 

on prevention and early intervention, with services that offer swift, evidence-based and engaging 

support to children who need them. This new approach should seek to move away from the name 

CAMHS to a name which is about wellbeing and emotional health.  

Improving support requires the active involvement of a range of local agencies, including not just 

health services but schools, early years’ practitioners, children’s services, the voluntary sector and 

many more: working together to agree a strategy; pooling funds to get best value; and planning 

services.  An effective whole system promoting mental health and responding effectively to 

children’s needs should seek to promote wellbeing, to prevent problems from occurring and to 

intervene as early as possible.  

Children and families in Hertfordshire said they wanted services:  

• That were easy to access, understand and navigate  

• That felt ‘non-clinical’  

• Delivered by empathetic, compassionate and caring practitioners  

• Delivered flexibly in a range of welcoming or familiar settings  

• Which allowed them choice and flexibility in terms of the variety of services/interventions 

on offer, who provided them, the timing and location of contact and which involved informal 

and formal as well as good quality online support.  
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Most young people felt that teachers and schools could play a bigger role in recognising when pupils 

are struggling and helping them access appropriate support.  

An effective system should provide a clear offer for all children, young people and families including 

how to prevent problems, get back on track or get help to de-escalate crisis. Key features of such a 

system will include:  

 
• A single well promoted gateway to get help  

• Support based on a child’s needs not their diagnosis  

• A multi-sector partnership approach focusing on shared assessment processes and 

outcomes; also where each partner understands their role in the system  

• Improved information-sharing and coordination between universal, targeted and specialist 

services  

• Support for parents, children and young people to give them the knowledge to promote 

their own wellbeing and to know how to get help if they need it.  

 

Hertfordshire currently uses the well-established Tiered model to meet children and young people’s 

mental health needs. The Government taskforce report, Future in Mind, concluded that this model is 

no longer fit for purpose. It found that the model was difficult for children, parents and professionals 

to understand and that it created impenetrable barriers between tiers. 

After considering a number of models, the Review recommends the development of a modified, six-

level, Thrive model. This would create a new pathway which should be named by children and young 

people in the county to give it a clear and credible brand.  

The six levels of need for the modified Thrive model would be:   

 

1. I am doing well and I am supported or know how to develop good emotional health: all local 

services support children and young people to build resilience  

 

2. I am coping: all local services support children and young people to negotiate adversity and 

build resilience, for example through families and schools  

 

3. I need help: prompt help from a choice of providers of evidence-based interventions  

 

4. I need more help: more intensive support, offered from a choice of providers in a way 

children and young people find helpful  

 

5. I have unmet needs: children with unclear or multiple needs, who are struggling to cope and 

at risk of poor mental health, who need multi-agency support  

 

6. I need help preparing for adult years: joint working and commissioning with adult services to 

meet needs as young people mature, with a mix of services from pooled budgets.  
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The model would include the following key features:  

1. A strong foundation of universal mental health promotion and self-care: This will require 

investment in a systematic programme of training to raise awareness about mental health, about 

resilience and to enable children to disclose difficulties and help them find support, and investment 

in primary prevention strategies.  

2. Early help or youth hubs: Hertfordshire should consider how to coordinate and ‘glue together’ 

primary and specialist mental health work with other multi sector activity including early years 

services, schools, children’s services, the voluntary sector and youth work. Activity should be 

underpinned by shared assessments (e.g. the Common Assessment Framework )  

3. A whole system pathway approach: A series of pathways should be developed by a range of 

agencies for a range of different needs. Priority may need to be given to pathways for children who 

self-harm, for ADHD, for children with anxiety, for those with conduct problems and for looked-after 

children.  

4. The primary mental health worker: This worker will become a central reference point in the 

system, bridging between a range of services, training and advising other professionals, and 

delivering simple, evidence-based interventions. This role should be backed up by a mixed economy 

of commissioned services including Improving Access to Psychological Therapy (16-18 years), 

voluntary sector and online counselling (which is well integrated with local provision).  

5. A highly skilled single-point of access worker: For children whose needs fall outside the skills set of 

primary mental health support, requiring a highly skilled practitioner who can triage, refer and 

negotiate access to effective support; offer help until the young person is successfully engaged; and 

troubleshoot access problems.  

6. Effective crisis care: Building on the crisis care concordat, with routine monitoring to manage 

performance and develop action plans to address weaknesses.  

7. Specialist provision: A mixed economy of providers should be drawn together and commissioned 

through pooled funding to provide evidence-based support where it is needed. All providers will 

require clear roles and responsibilities and should measure outcomes and satisfaction using 

standardised tools and processes.’  

 

There are three separate reports arising out of this CAMHS review:  

• The Report of the review which suggests a future model for CAMHS and an action plan  

•  A needs assessment  

• The report of the user, carer, parent and stakeholder engagement  

 

Contact camhs.commissioning@hertfordshire.gov.uk for further information. 

 


