
 

 
Letter to GP Practices, Optometrists, Pharmacists and Dentists. 
 
I am writing to advise you of a change to the way that Primary Care Support (PCS) Services 
will be delivered in the future. 
 
NHS England and Capita have signed a contract for the delivery of the administrative 
support functions for primary care known as Primary Care Support Services. The contract 
commences on 1 September 2015, for an initial period of 7 with an option to extend to 10 
years.  

As well as delivering significant savings, NHS England will receive a modernised, efficient 
and consistent service to support primary care practitioners to manage their businesses. The 
introduction of new technology and tools, underpinned by new service standards, processes 
and best working practices will streamline and improve the existing services that are 
currently delivered by multiple private and public sector providers across England.  

As a user of the PCS Services you will not notice any change on 1 September – all of your 
contacts remain the same and the processes used will not change. However, Capita will 
begin a major transformation of the service soon after 1 September and over the next two 
years there will be significant change to the way the service is delivered. We will continue to 
work with Capita to ensure that this transformation is undertaken with the end users in mind 
and you will see further communications in due course. 

If you do have any questions on this announcement please go to the PCS web pages at 
http://www.england.nhs.uk/commissioning/primary-care-comm/pcs-services/ which has 
details of the proposed changes and of the recently formed Stakeholder Forum that will help 

shape these developments. Alternatively email england.pcsinfo@nhs.net and we will 

provide you with further information. 

Yours faithfully, 

 
Jill Matthews - Managing Director, Primary Care Support Services NHS England  
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