
 

 

 
Adult Safeguarding – what GPs need to know 
Recent care concerns in a residential care home have demonstrated that GPs would value 
further guidance in relation to things that they should be concerned about and when and 
who they should be reported to. This update provides a brief reminder.  

What is Adult Safeguarding? 
It is the function of protecting adults from abuse or neglect and the need to protect certain 
people who may be in vulnerable circumstances.  There are adults in need of care and 
support who may be at risk of abuse or neglect, due to the actions (or lack of action) of 
another person (Department of Health, 2011). 

What are safeguarding adult enquiries? 
It is the policy of the Hertfordshire Safeguarding Adults Board that a safeguarding enquiry 
will be carried out under the safeguarding adults from abuse procedures when an adult: 

Has a need for care and 
support 

AND 
 

is experiencing, or 
is at risk of, abuse 
or neglect 
 

AND 
 

as a result of those needs 
is unable to protect 
themselves against the 
abuse or neglect or the 
risk of it. 

 
 

What are the categories of abuse? 

Physical Such as hitting, pushing, kicking shaking, restraint 

Sexual Such as inappropriate touching, rape, sexual assault or sexual 
acts to which the adult at risk has not consented to. 

Emotional / 
psychological 

Includes being shouted at, ridiculed or bullied or pressured into 
making decisions  

Financial  / material Means misusing, withholding or stealing someone’s money or 
belongings.  

Neglect This is failure to provide care that results in someone being 
harmed 

Discriminatory Poor treatment or harassment based on age, gender, sexuality, 
race, disability or religious belief 

Organisational When any of these types of abuse are caused by an 
organisation 

 

 



These will be investigated under the safeguarding adult procedures when the threshold set 
out above has been met 

Domestic abuse Incident or pattern of incidents of controlling or coercive 
behaviour, violence or abuse between those aged 16 and above 

Modern slavery Encompasses slavery, human trafficking, forced labour and 
domestic servitude 

Self-neglect A wide range of behaviour neglecting to care for one’s personal 
hygiene, health or surroundings and includes hoarding 

 

What is the procedure? 

• Become aware of a concern 
• Raise an alert (GPs action) 
• Make a referral 
• A strategy discussion or meeting is held 
• Investigation undertaken 
• Case conference held and protection plan reviewed 
• Safeguarding adults process closed 

 

Things that should cause immediate concern and urgent action 

• Unkempt patients with ingrained dirt or faeces or their hands, bodies or clothes 
• Patients who have been left lying in soiled beds 
• Patients inappropriately dressed or exposed 
• Staff verbally or physically abusing patients 
• Patients who appear to have been inappropriately sedated or inappropriately 

restrained in bed or in chairs 

 

 
Contact details: 

• Hertfordshire County Council’s Health and Community Services: 0300 123 4042 
• HPFT (if person is under 65 and in receipt of mental health services): 0300 777 

0707 
• Police 999 or 101 in an emergency situation or if a crime may have been committed 

 
 
 
 
 



When visiting a care home GPs may also want to ask themselves these questions, 
as this may indicate underlying care issues:  

• Is there an unpleasant odour? 
• Are there drinks and snacks in the communal areas for residents? There should be 
• Does each resident you visit have a drink? 
• Do you hear residents calling out for any length of time? 
• Do you hear call bells ringing constantly? 
• If residents are sat in lounges are there staff available to them or doing activities 

with them? 
• Do the staff speak to residents and visitors appropriately? 
• Do staff know who you are visiting and the reason for your visit? 
• Does the resident you are visiting have their medication given appropriately 

according to the chart? 
• Do you see any poor practice e.g. moving and handing, infection control? 
• Are staff available to you and do they carry out your instructions? 
• Is the manager in the building and known to you? 
• Do you know who is in charge on the shift? 
• Are the care records left lying around and are they accessible to you? 

 

If you note these happening more than occasionally you will need to consider raising a 
safeguarding adult alert or contacting the Care Concern helpline (details above) as this 
may indicate poor care that needs to be addressed. 

 


