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Message from the chief executive 
It’s been an exciting month for the trust, with Enfield Council giving us outline planning 

approval for the redevelopment of Chase Farm Hospital. This project will see the hospital’s 

ageing buildings replaced with modern healthcare facilities, creating the best possible 

environment for patients and staff. 

 

There is more good news as the trust prepares to enter a joint venture partnership with 

University College London Hospitals and The Doctors Laboratory to provide state-of-the-

art pathology services to the NHS. We are also pleased to announce the opening of a new 

supported self-care dialysis unit at St Pancras Hospital, as well as the transfer of 

ophthalmology services from UCLH to the RFL. 

 

Kind regards 

David Sloman 

Chief executive 

Royal Free London NHS Foundation Trust 
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Message from GP liaison officer: Trust websites 
As we continue to redesign the GP extranet there is still time to send in your comments 

and suggestions for ways we can improve it. 

 

http://nww.royalfree.nhs.uk/default.aspx?top_nav_id=1&sel_left_nav=79&tab_id=132
https://www.royalfree.nhs.uk/services/consultants-a-z/
https://www.royalfree.nhs.uk/services/services-a-z/
http://nww.royalfree.nhs.uk/GPnewsletter/index.html
http://nww.royalfree.nhs.uk/default.aspx?top_nav_id=3&sel_left_nav=66&tab_id=16
http://nww.royalfree.nhs.uk/default.aspx?top_nav_id=2&sel_left_nav=63&tab_id=13


 

Please do tell us what you like and what needs improving, what is important to you, and 

how you find the structure. Plus any other feedback that you feel would be helpful.  

 

Please send your comments to rf.gpliaison@nhs.net  

 

In the meantime please continue using the extranet for the latest news and alerts about the 

Royal Free London. 

 

In addition, please use the links above to access the directory of consultants and directory 

of services which are displayed on the Royal Free London website. 

 

Kind regards 

Dylis Dias 

GP liaison officer 
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18-week waiting times at Barnet Hospital and Chase Farm Hospital 
As we reported in February, we completed technical and manual validations of patient data 

relating to this problem at the end of January as planned and since then we have deployed 

new, more sophisticated software which fully takes account of the complexities of the 

national definition of 18-week pathways to check the results. We expect this system to be 

externally assured shortly. 

 

Making the final set of corrections to the waiting time data will take us some further weeks, 

but we can now start to see the end of a long process of assuring the data. 

 

Once we have a fully validated waiting list we will resume reporting the figures publicly and 

will be able to estimate under various scenarios how long it will take to return to 

compliance with each of the national standards. 

 

Meanwhile we continue to treat extra patients on additional theatre lists and out-patient 

clinics at various hospitals including our own.  
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Chase Farm Hospital given the go-ahead 
Plans to transform Chase Farm Hospital by replacing its ageing buildings with modern 

healthcare facilities took a major step forward yesterday when planning permission was 

granted by Enfield Council. 

 

The redevelopment will see the existing hospital, which is in a poor condition and not well 

suited to modern patient care, upgraded to a high standard so that world-class care can be 

delivered in the best possible environment for patients and staff.   

 

Read more... 

 

BACK TO TOP  

 

 

 

 

Docman and Dictate 2 
The Royal Free Hospital has adopted a new medical transcription model, Dictate 2, which 

incorporates an outsourced managed service. Once letters have been dictated (using back 

end voice recognition), letter production is managed by the outsourced managed service 

personnel and letters will be sent on completion via Docman to applicable practices from 

the 13 April 2015. This will ensure that letters are received by GPs much faster than by 

second class post. 

 

For further information, please contact Marie-Louise Chiew, medical transcription service 

lead, at Marie-Louise.Chiew@nhs.net   
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Pathology 
From 1 April 2015 pathology services at the Royal Free Hospital will be delivered by Health 

Services Laboratories (HSL). HSL is a partnership between University College London 

Hospitals NHS Foundation Trust, the Royal Free London NHS Foundation Trust and The 

Doctors Laboratory. 

https://www.royalfree.nhs.uk/news-media/news/chase-farm-gets-go-ahead/
mailto:Marie-Louise.Chiew@nhs.net


 

 

Read more... 
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Ophthalmology service transfer 
From 1 May responsibility for the ophthalmology service at University College London 

Hospitals (UCLH) will transfer to the Royal Free London (RFL). 

 

The transfer will ensure that patients currently using the UCLH ophthalmology service 

continue to receive the world class care they have grown to expect. 

 

Read more...  
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New supported self-care unit at St Pancras Hospital 
The Royal Free London will be opening its new supported self-care unit at its kidney and 

diabetes clinic at St Pancras Hospital at the end of March. 

 

The new purpose-built supported self-care unit will allow the trust to offer eligible patients 

receiving dialysis at any of our current sites the chance to have more flexibility and 

independence in their dialysis care. 

 

Read more... 
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Early inflammatory arthritis (EIA) clinics 
In December 2014 the rheumatology service expanded its early inflammatory arthritis (EIA) 

clinics. Weekly EIA appointments are now available at the following hospitals with a waiting 

time of three weeks or less: 

 

•    Barnet Hospital 

•    Chase Farm Hospital 

•    Edgware Community Hospital 

•    Potters Bar Community Hospital 

•    The Royal Free Hospital 

 

Read more... 
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Private patients unit: plastic and reconstructive surgery 
Plastic and reconstructive surgery is one of the major surgical disciplines offered at the 

Royal Free Hospital’s private patients unit, and is one of the UK’s leading and largest 

plastic surgery units.  Procedures are carried out not only to improve physical appearance, 

but also to function and enhance general wellbeing for people with congenital deformities, 

cancer sufferers and those who have had accidents or injuries. 

 

Read more... 
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Key contacts 
Hospital switchboard (for Barnet Hospital, Chase 

Farm Hospital and the Royal Free Hospital) 

Tel: 020 3758 2000 

 

http://nww.royalfree.nhs.uk/default.aspx?top_nav_id=2&tab_id=12&news_id=519&sel_left_nav=62
http://nww.royalfree.nhs.uk/default.aspx?top_nav_id=2&tab_id=12&news_id=524&sel_left_nav=62


 

GP hotline (priority line for GPs) 

Tel: 020 7433 0080 

 

Outpatient appointment centre  

(Royal Free Hospital) 

Tel: 020 7443 9757 

Fax: 020 7433 2953 

 

Two week waits referrals: 

Tel: 020 7433 2973/4 

Fax: 020 7433 2950 

 

Central appointments office 

(Barnet Hospital and Chase Farm Hospital)  

 

Two week waits referrals: 

Tel: 020 8370 9079 

Fax: 020 8375 1977 

Email: RF-TR.BCF2WeekWaitReferrals@nhs.net 

 

Referral management 

Tel: 020 8375 1233 

Fax: 020 8375 1977 

Email: RF-

TR.ReferralManagementQueries@nhs.net  

or RF-TR.UrgentReferralManagement@nhs.net  

Maternity call centre 

Tel: 020 3758 2000 ext 36169/33846 

 

Patient transport 

Tel: 0333 240 4909 

 

TREAT nursing team  

Tel: 020 3758 2000 pager 3200 

 

TREAT referrals  

Tel: 020 3758 2000 pager 1026 

 

Marlborough clinic 

Email: rf.marlboroughshc@nhs.net 

Tel: 020 3758 2000 ext 38003 

Referrals are via pager (020 3758 2000 pager 

1026)  

 

Pathology  

Updated list of contacts for all RFL sites 

 

Pharmacy helpline 

Tel: 020 7830 2983 

Fax: 020 7830 2489 

 

Private practice enquiries 

Tel: 020 7317 7751 

Fax: 020 7830 2089 

Email: rf.privateenquiries@nhs.net  

 

Radiology enquiries 

Email: rf.radiologyenquiries@nhs.net 

Tel: 020 7830 2036  

 

 

 

GP educational events 
The Royal Free London was one of the first trusts in the UK to introduce Schwartz Rounds, which are 

designed to promote compassionate care. 

 

These multidisciplinary meetings recognise that staff may require support in handling the social and 

emotional issues that are an inevitable part of patient care. They offer a forum to talk about difficult or 

unusual circumstances that staff have had to deal with and how it made them feel.   

 

mailto:RF-TR.BCF2WeekWaitReferrals@nhs.net
mailto:RF-TR.ReferralManagementQueries@nhs.net
mailto:RF-TR.ReferralManagementQueries@nhs.net
mailto:RF-TR.UrgentReferralManagement@nhs.net
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mailto:rf.privateenquiries@nhs.net
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GPs are welcome to attend. The dates for 2015 are listed on the GP extranet.   
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