
Coping with winter bugs

If you need more information about your illness, speak to a pharmacist, 
look online at www.nhs.uk or ring NHS 111 free for help and advice over the phone. 

“Coughs, colds and sore throats 
often strike when the weather 
changes and symptoms can be 
tiring and uncomfortable.  
Unfortunately, because they are 
often caused by viruses, there is 
little that doctors can do to help 
patients recover.  Antibiotics have 
no effect on viral illnesses and 
there is nothing that your GP can 
prescribe that will ‘cure’ your cold.

“The same goes for winter 
sickness bugs, which are really 
unpleasant and very infectious.  
The last place you should be is a 
doctor’s waiting room.  The good 
news is that there are simple 
things that you can do to speed 
your recovery.”

Dr Pathmanathan’s tips 
for winter bug-busting:

ease the symptoms of colds, 
coughs and sore throats 
with cheap, over-the-
counter remedies from any 
pharmacy or supermarket

wash your hands 
regularly to avoid passing 
on germs 

drink plenty of fluids

ask your chemist about 
rehydration salts, which are useful 
if you have sickness and diarrhoea 
and are particularly important for 
children  

get as much rest as you can 

stay away from frail or 
poorly friends or relatives 
until you’re better  
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No A&E at the 
QEII Hospital
The Accident and Emergency 
(A&E) department at the QEII 
Hospital in Welwyn Garden 
City closed in October 2014.

A new Urgent Care Centre at the QEII is now open 
24 hours a day, seven days a week, treating minor 
injuries and minor illnesses in adults and children of 
all ages, including babies.  You do not need to have 
an appointment to go to the Urgent Care Centre.  

If you or a loved one has a suspected heart attack, 
stroke or any other serious or life-threatening illness 
or injury, ring 999 immediately. You will be taken by 
paramedics to your nearest specialist Emergency 
Department.

The Urgent Care Centre will move into the brand 
new £30m New QEII hospital, which is being built on 
the existing QEII site, in spring 2015. 

Visit www.enhertsccg.nhs.uk/NewQEII for more 
information.
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Colds and sickness bugs make winter appearances as regularly as mince 
pies and mistletoe. We asked Hertfordshire GP Dr Hari Pathmanathan 
for advice on taking good care of yourself this winter:

Non-branded medicines can be picked 
up cheaply from supermarkets or chemists 


