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This edition of Notice Fraud is designed to bring recent cases or emerging scams to your 
attention to help you recognise the signs of fraud in the NHS. 
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NOTICE FRAUD 
Falsified timesheets 
An ambulance trust employee has been 
ordered to repay £7,838 and sentenced 
to 16 months in custody, suspended 
for two years in addition to 200 hours 
community service after pleading 
guilty to one count of fraud by false 
representation.

The member of staff was employed as 
agency staff and was recruited into a 
full time post working as a Production 
Desk Assistant (call centre). Despite 
later being appointed as a full time 
member of staff, they submitted 
16 false timesheets to the agency 
they had previously been contracted 
through. When questioned, they 
admitted that they had used the money 
to pay rent arrears and other debts 
they had accumulated. 

The employee pleaded guilty after 
spending 13 months ‘on the run’. In 
passing sentence the judge described 
them as ‘someone who had abused his 
position within the NHS over a period 
of time and someone who was fully 
aware that he had no right to do so 
and as such acted in a dishonest and 
despicable manner and was someone 
who chose to attack the national 
treasure that is the NHS’.

Multi-registration fraud 
The subject used false addresses 
to register as a patient at seven GP 
surgeries. The subject also tried to 
deceive doctors and nurses during 
patient consultations with claims of 
various medical complaints in order to 
obtain prescriptions.

Between May 2015 and October 
2015, the subject also submitted 
nine prescriptions to community 
pharmacies which had been altered so 
that the subject could gain medication 
for her own personal use.

On 4 February the subject was given 
a custodial sentence, suspended for 
two years, and must pay £1,318.16; the 

value of the fraud back to the NHS, as 
well as £750 investigation costs and an 
£80 victim surcharge.

Dentist jailed for £223k NHS fraud
An anonymous tip-off was received 
that the subject had been charging 
patients privately and billing the 
NHS for the same treatment. The 
investigation identified that the subject 
would submit claims to the NHS for 
treatment undertaken privately. The 
subject also submitted claims for 
exempt (fully NHS-funded) patients 
for treatments of a higher value than 
were actually carried out. Claims for 
prescriptions that had never been 
issued to patients were also submitted. 
Some of the claims related to children, 
including an infant too young to 
have teeth. On 1 February 2016 the 
subject was sentenced to three years 
imprisonment.  

False references
The subject provided a false reference 
to successfully obtain the position of 
Smoking Cessation Adviser; a role the 
subject had previously been employed 
in at a different organisation. The 
subject’s relationship with her previous 
employer had broken down after a 
period of long-term sick leave. Aware 
that she would not be employed if 
the new employer obtained a genuine 
reference from her previous employer, 
the subject fabricated one.

The subject was sentenced to 6 
months’ imprisonment, suspended 
for 2 years and ordered to pay back 
£20,300 (that she had earned). The 
subject was also ordered to pay £80 in 
costs and a £80 victim surcharge. 

Chief executive officer scam
Be aware of emails containing urgent 
payment requests from senior 
members of staff such as the director 
of finance or the chief executive. The 
email is accompanied with payment 
instructions to a specific account. The 
email is a targeted phishing scam which 
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is enabled through gaining access 
to senior members email accounts 
or emails sent through a recently 
registered domain name which is very 
similar to the organisations email 
address. 

A recent report from the City of London 
Police’s National Fraud Intelligence 
Bureau (NFIB) shows that over £32 
million has been reported to be lost as 
a result of chief executive officer (CEO) 
fraud.  From July 2015 until January 
2016 there was a marked increase in 
CEO fraud with a total of 994 reports 
being made to Action Fraud. 

Fraudsters are sending out virus-
infected emails which claim that 
a package has been seized by HM 
Revenue and Customs upon arrival into 
the United Kingdom. The official-looking 
scam emails, claiming to be from Royal 
Mail, contain a link to a document which 
will install malicious software on the 
recipient’s computer designed to steal 
credentials like account names, email 
addresses and passwords.

European health insurance card (EHIC)
Planning a nice break away this year? 
Be aware of misleading websites that 
will charge you up to £20. You do not 
have to pay for an EHIC, it is a free 
service. 

EHICs entitle you to free or reduced-
cost medical treatment while travelling 
or staying in a European Economic 
Area (EEA) country, or in Switzerland. 
The EEA includes all European Union 
countries together with Iceland, 
Liechtenstein and Norway.

If you need an EHIC or need to renew 
your existing card go to the official NHS 
website. 

REPORTING CONCERNS

If you have suspicions that fraud may be occurring 
or wish to receive further information about the 
above please contact your Local Counter Fraud 
Specialist (LCFS).  

Alternatively you can report any concerns to NHS Protect on 
0800 028 40 60 (between 8am and 5pm, Monday to Friday) 
or via the online reporting form: www.reportnhsfraud.nhs.uk. 
All information provided via this secure website is completely 
confidential.

It is the LCFS’s role to take every allegation of fraud or bribery 
seriously and to provide anonymity and confidentiality for 
anyone who reports a concern. It is recommended that you refer 
to the organisations policy on fraud when reporting allegations 
for further information on how you are protected.
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