
 

 

PATIENT NETWORK QUALITY AGENDA 

Wednesday 28 March 2018 at 6pm 
MR 1.2, Charter House, Parkway, Welwyn Garden City 

 

1. Welcome, introductions and apologies: apologies received from 
Mike Carn 

 6pm 

2. Community Navigators in east and north Hertfordshire 

Presentation from Mark Hanna, Director of operations, Age UK 

MH 6.05pm 

3. Report from the Quality Committee SR 6.35pm 

4. Notes and actions from last meeting –   

1. Sharing and explanation of presentation on proposed 
cardiology pathway – feedback views to ME by end of March 

2. Presentation for public engagement to be taken back to 
PPGs and fed into 

3. Members asked to begin looking at creating a virtual patient 
group for their practice 

All 

 

7pm 

5. Self-help and the NHS - King’s Fund article 

Please see the next page for further details. 
Please click here to view the King’s Fund article 

JJ 7.15pm 

6. Update on East and North Herts CCG Cancer Steering Committee 

and Patient Involvement 

JJ/MC 7.30pm 

7. Feedback of quality matters from Patient Members All 7.40pm 

8. Agreement of key actions and items for future discussion: 

- Identify 3 actions for communication to PCGs 

- Agree items for discussion at next meeting 

All 7.55pm 

9. Any other business  

1.  Attendance at the Quality Committee meeting  

2. Use of PPG Chair / Patient Locality Group attendee email addresses  

 8pm 

 
2018 Meeting Dates: 

 Wednesday 27 June 

 Wednesday 26 September 

 Wednesday 5 December  

Agendas, Notes and presentations are now available online at: 
http://www.enhertsccg.nhs.uk/patient-network-quality  
 

 

 

https://www.kingsfund.org.uk/blog/2018/01/compact-between-public-and-nhs
http://www.enhertsccg.nhs.uk/patient-network-quality


 

Self help and the NHS - KINGS FUND  

The NHS forms part of an implicit agreement or ‘deal’ between the public and the state about 

their respective rights and responsibilities. The population has a set of rights – such as the 

right to care that is free at the point of need – but there’s an expectation that the population 

contributes in return, for example by paying taxes or accepting the authority of state 

institutions. 

These principles have underpinned the relationship between the NHS and the public since the 

NHS was first established, but the precise nature of that relationship has changed. Over time 

there has been an increasing emphasis on people taking responsibility for keeping healthy and 

for managing their own health, and a growing recognition of the important role that patients, 

communities and the public have in shaping health and care services. The NHS Five year 

forward view highlighted the importance of engaging with these groups, setting out the vision 

for ‘the NHS as a social movement’. 

Against this background, we are carrying out work to explore the relationship between the 

NHS and the public. We want to understand what this currently looks like, how it has 

changed over time, and what it might (or should) look like in future. This includes addressing 

questions such as: 

 what do the public think the NHS is for 
 how has this changed over time? 
 what drives the relationship between the NHS and the public? 
 are public expectations changing? 
 where does the balance of responsibility for health lie between the NHS and the individual? 

Through our work we aim to: 

 understand the relationship between the public and the NHS better – what drives it and 
what might need to change 

 build the case for developing policy that takes account of the public perspective – and 
ensuring that perspective is properly understood, rather than making assumptions about 
what it is, or should be 

 support the development of a robust and comprehensive body of evidence on the 
relationship between the NHS and the public, and public expectations, that can be drawn on 
by policy-makers, researchers and others. 

What have we done so far? 

We have: 

 polled the public on some key questions to gain an insight into people's view on the 

current relationship between the NHS and the public. See polling analysis published 

September 2017. 

 carried out an in-depth analysis of British Social Attitudes survey health 

data. The King’s Fund sponsors questions on the survey, which has collected data on 

public attitudes to health and health services for more than 30 years. We have looked 

at this historical data to explore how and why public attitudes to health and welfare 

have shifted. See our analysis published February 2018. 

 commissioned a series of blogs from a range of external contributors including 

patients, clinicians and others, setting out different perspectives on the relationship 

between the public and the NHS. Read blogs on NHS and the public. 

https://www.england.nhs.uk/publication/nhs-five-year-forward-view/
https://www.england.nhs.uk/publication/nhs-five-year-forward-view/
https://www.kingsfund.org.uk/publications/what-does-public-think-about-nhs
https://www.kingsfund.org.uk/publications/what-does-public-think-about-nhs
https://www.kingsfund.org.uk/publications/how-have-public-attitudes-to-nhs-changed
https://www.kingsfund.org.uk/projects/public-and-nhs


What next? 

We are working in partnership with Ipsos MORI to run a series of discussions with the 

public around the 70th anniversary of the NHS to find out more about the public's current 

relationship with the NHS and feed into the wider debate.   

We will be holding three events in March 2018 – in London, Nuneaton and Preston – which 

will involve a facilitated discussion with members of the public exploring their views on the 

NHS now and in the future.   

We will be publishing the findings of these events with Ipsos MORI at the end of June 2018.  

How to get involved 

We’d like our work to take account of a wide range of views and perspectives. If you have 

any comments or questions in relation to our work, please leave a comment here or contribute 

to the debate on Twitter, using #KFpublic. 

You can also contact one of the following team members:  

 Dan Wellings: d.wellings@kingsfund.org.uk 
 Harry Evans: h.evans@kingsfund.org.uk 
 Lillie Wenzel: l.wenzel@kingsfund.org.uk 
 Julia Cream: j.cream@kingsfund.org.uk 

 

https://twitter.com/search?vertical=default&q=%23KFpublic&src=typd
https://www.kingsfund.org.uk/about-us/whos-who/dan-wellings
mailto:d.wellings@kingsfund.org.uk
https://www.kingsfund.org.uk/about-us/whos-who/harry-evans
mailto:h.evans@kingsfund.org.uk
https://www.kingsfund.org.uk/about-us/whos-who/lillie-wenzel
mailto:l.wenzel@kingsfund.org.uk
https://www.kingsfund.org.uk/about-us/whos-who/julia-cream
mailto:j.cream@kingsfund.org.uk

