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Aims
• To improve your understanding of carers, the issues 

they face and the difference timely and appropriate 
support can make

• An opportunity to learn about Carers in Hertfordshire, 
know what support is available for carers and how to 
access it

• Importantly to learn from each other, share good 
practice and know that Carers in Hertfordshire can 
support practitioners to identify and support carers



Who is a carer?



Who is a carer?
A carer is anyone who gives unpaid support to someone 
who couldn’t manage without them. The person receiving 
care could be ill, disabled, frail or misuse drugs or alcohol. 



What do we know about 
carers?
• Almost 6.5 million people 

across the UK are carers 
(110,000 in Hertfordshire)

• Every day another 6000 people 
take on a caring role 

• 1 in 3 of us will become a carer 
at some time

• 40% of carers are men
• 1 in 7 juggle work and caring
• 3 out of 5 carers give up work 

because of their caring role.



Why Care for Carers?
Carers suffer typically suffer high levels of stress, reduced 
immunity to illnesses, increased risk of physical injury, depression 
and stroke. They need support to manage their own health and 
ensure that they can continue to provide patient care.

• 88% of carers reported stress and anxiety
• 63% of carers reported disturbed sleep
• 47% reported depression
• 36% reported weight or eating issues
• 14% reported physical injury/assault or threat of it
63% reported 3 or more of the above

Snapshot survey, Carers in Herts, June 2012



What’s the Problem?
• 84% of carers surveyed for the 2013 State of Caring 

Survey said that caring has had a negative impact on 
their health. 

• 64% of Carers link risks to their health through lack of 
practical support. 

• 70% of Carers come into contact with health 
professionals but only 10% are identified as carers. 
GPs identify just 7%.

• 66% of Carers say healthcare staff don’t provide 
information or support. It comes from charities and 
support groups.



Carers and Money
• Almost half the carers were cutting back on essentials like 

food and heating 

• 9% were unable to afford rent or mortgage payments.

• One in ten had used up all their savings to pay basic bills 
and almost half had ended up in debt. A fifth were using 
their overdraft or credit cards to make ends meet. 

• 53% said money worries were taking a toll on their health.

Carers and Family Finance Inquiry, Carers UK 2013 



What’s happening?

• Health response in Hertfordshire has 
been good

• HCC Investment in the Carers 
Strategy

• The Care Act 2014



Some Caring Roles

1. You are a 14 year old boy providing support and care for your 
mother who has heart & lung problems & Type II diabetes and your 
younger brother who has learning difficulties 

2. You are the 83 year old mother and carer of a 46 year old son with 
learning disabilities and mental health issues

3. You are the male partner and carer of a 33 year old woman with 
drugs and alcohol dependency issues

4. You are the 59 year old partner and carer of a 63 year old man 
suffering from Alzheimer’s disease

5. You are a parent and carer of an 11 year old girl with Asperger 
Syndrome

6. You care for your husband who has recently suffered from severe 
back and brain injuries in a car accident



Some Caring Roles: Group 
Discussion
• What might the carer’s day look like?
• What long term worries does the carer have?
• What sort of support would the carer find 

helpful?
• What concerns might the carer have about being 

identified as a Carer and getting help?
• How might this Carer be identified and 

persuaded to register as a Carer?



KEY SUPPORT FOR CARERS

LEARN MORE ABOUT

CARERS IN 

HERTFORDSHIRE



Our work 

• Carer Support Advisors
• Carer Training / Development and Learning
• Community services or ‘Hubs’
• Help GP practices identify and support carers
• Involvement work



Carer Support Advisors

On referral to Carers in Herts, all carers get a phone call 
from a Carer Support Advisor (or ‘CSA’).

CSAs have the knowledge and training to deal with a 
wide range of issues and if they are unable to assist 
directly, they will probably know who can!

Carer can call main office landline number 01992 586969
and ask to speak to a CSA.



Carer Training &
Learning

• Caring With Confidence 
• Creative Writing and art classes
• Beginners'  Computer sessions
• Assertiveness workshops
• Legal Planning
• End of Life Care
• Singing for Fun Workshop
• Moving and Handling, and other topics



Carer Support Hubs

• Hubs are one-stop shops for information about what is 
happening in the local area, get advice and support and 
meet other carers.

• Hubs are open in Hemel Hempstead, St Albans, 
Stevenage, Watford, Welwyn Garden City, Bishop’s 
Stortford, Hemel Hempstead and Hoddesdon.
More are being developed across the county (16 in total)



Supporting GP 
practices

• Provide training to GP Carer Champions and carer 
‘awareness’ to Surgeries

• Support and encourage Carer Champions identify 
carers & refer them to CinH

• Develop and nurture local networks of Carer 
Champions so that they can become more effective

• Increase the support available to Carers directly 
through Carer Clinics and Cafes



(Some) Other Services

• The Carers discount card – the ‘Passport’
• Mentoring
• Supporting Young Carers
• Carer Advocacy Service
• Carers Bereavement Group
• Care Planning Service
• Make a Difference service – Breaks for Carers
• Recruiting and placing Volunteers



Contact Details:

Judith Kitch Carer Trainer Project Worker
Telephone: 01992 58 69 69 / 07436 102900
Email: Judith.kitch@carersinherts.org.uk

David Cadogan GP Liaison Officer
Telephone: 01992 58 69 69 / 07917 186841
Email: david.cadogan@carersinherts.org.uk

Website: www.carersinherts.org.uk
Young carers website: www.ycih.org


